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Dear Learner 

It is with great pleasure that we present DynEd, 

the leading technology-assisted, interactive 

multimedia English language program. Used by 

millions of students across the world, DynEd 

offers a unique brain based approach proven to 

help English learners reach their fluency goals 

much faster than with traditional teaching 

methods.  

DynEd’s award winning courseware is now enhanced with DynEd Pro 

English Certification. Based on the Common European Framework of 

Reference for Languages (CEFR), DynEd’s Certification program is unlike 

any other in the industry. Rather than evaluate a student based on a 

single exam, our program awards international level Certificates based 

on your carefully measured progress over time, as well as cumulative 

exam performance.  

This workbook correlates to DynEd’s B2-C1 Professional Plan and via 

written exercises, reinforces DynEd’s multimedia lessons. Exercises are 

organized to be followed as you progress along the B2-C1 Professional 

Plan. The more of these complimentary exercises you complete, the 

faster you will progress.  
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Unit 1 – Life Experience 

Exercise A 

Fill in the blanks with the correct form of the verb.  

Richard (be)   is   a teacher at a college in England.  He (teach) 

_________________ science there for the past five years.  Before 

that, for two years, he (be) _______________ a graduate student at 

Newton University.  At the same time, he (work) ________________ part-time as a 

research assistant. 

Richard (come) __________________ to England eight years ago.  After finishing his 

studies in Hong Kong, he (give) ___________________ a grant to study in the UK.  

Another reason he (decide) _____________________ to study in the UK was that he 

(want) __________________ to be with his girlfriend who (go) ____________________ 

to London to get a job as a model. 

After about two years, Richard and his girlfriend (get married) ____________________. 

Now they (have) _________________ a five-year-old son.  Altogether, they (live) 

__________________ in England for eight years. 

 

Exercise B 

Rearrange the words to form the correct sentence. 

Example:  Richard  /but now/  /used to /  /a graduate student/  /be/   /is/  a 
science teacher. 

Richard used to be a graduate student, but now he is a science teacher. 
 
1. Richard  /in Hong Kong/  /but now/  /live/  /used to/  /he lives/  in England. 

Richard __________________________________________________ in England. 

2. His girlfriend  /to get/  /to London/  /came/  /as/  /a job/  a model. 

His girlfriend ________________________________________________ a model. 

3. Richard  /in England/  /living/  /likes/  /enjoys/  /and he/  teaching. 

Richard _____________________________________________________ teaching. 

 

 

 Exercises     New Dynamic English  Module  6 
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Exercise C 

 

Choose （circle or highlight）the correct answer. 
 

1. I used to ____ a lot. 
 

read  / reading 
 
2. I didn't use to ____ it, but now I do. 
 

like /  liking 
 
3. Where did you use to ____ when you visited? 
 

stay /  staying 
 
4. I used to ____ hard when I was a student. 
 

work / working 
 
 
 

Exercise D 

 

Make a list of things you did in the past, but you no longer do.  

Write five sentences using used to. 

Example: I used to take the bus to work, but now I drive my car.  
 
 

1. ______________________________________________________________ 
 
2. ______________________________________________________________ 
 
3. ______________________________________________________________ 
 
4. ______________________________________________________________ 
 
5. ______________________________________________________________ 
 
6. ______________________________________________________________ 
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Exercise E 

Fill in the blanks with the correct form of the verb.  

John (be)   is    a well-known writer.  He (write) 

____________________ several books.  Four of his books (be) 

____________________ best-sellers.  Now John (write) 

____________________ a book about the life of Mikhail Gorbachev. 
 

John (like) ___________________ to travel.  He (travel) ___________________ to 

many parts of the world.  When he was eighteen years old, he (go) 

__________________ to the US and Canada.  A year later he (go) 

_________________ to Japan and Korea.  Since then, he (go) _________________ to 

a different country every year. 

Now that he (get) __________________ older, John thinks he should (get) 

________________ married.  Unfortunately, he still (meet, not) 

______________________ the right woman for him. 
 
 

Exercise F 

Fill in the blanks with ago, for, since, or after. 

Example:  John worked for a large company   for   six years. 
 
1 When John was nineteen he went to Japan and Korea.  _______ then, he has been 
to a different country every year. 
 
2 Richard has taught science ________ the past five years. 
 
3 Richard and his girlfriend came to England eight years ________.   ________ about 
two years, they got married. 
 
4 They have lived in England   ________ almost eight years. 
 
5 Richard came to England eight years _______, ________ finishing his university 
studies in Hong Kong. 
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Reminder 

Present Perfect  

 

We use the Present Perfect to say that an action happened at an unspecified 
time before now. The exact time is not important.  

 
 

Present Perfect + for 

 
Also we use the present perfect simple to describe the duration ('How long...') 
of a state which is still true now.  

 
For example:  

 
I've lived here for eight years.  (I live here now.)  
 
He has lived there for almost eight years. (He still lives there.) 
 
He has taught there for the past five years. (He still teaches there.) 

 

 
Exercise G 

 
1. How long have you studied English? 
 
__________________________________________________________________ 
 
2. How long has Mary lived there?  
 
__________________________________________________________________ 
 
3. Has he been in jail for two years?  
 
__________________________________________________________________ 
 
4. Have you lived here for eight years? 
 
__________________________________________________________________ 
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Exercise H 

Use the passive form of the verb to write a new sentence with 
the same meaning. Don’t worry about indicating who did the 
action. 

Example:  
They kicked Jack out of school.   Jack was kicked out of school. 
 
1. The police have arrested Jack three times. 

____________________________________________________________________ 

2. They caught Jack and put him in jail.   

____________________________________________________________________ 

3. The publishers rejected John's first book. 

____________________________________________________________________ 

4. The government gave Richard a grant to study in the UK. 

____________________________________________________________________ 

5. That was the first time they arrested him. 

____________________________________________________________________ 

 

Exercise I 

Fill in the blanks with still, yet, already, or anymore 
 

1. Richard got married six years ago.  He is _________ married. 
 
2. John ____________ hasn't met the right woman so … 
 
3. He isn’t married __________.  
 
4. Jack used to be married, but he isn't married _____________. 
 
5. Richard's mother died last year but his father is ____________ alive. 
 
6. Richard's family _____________ lives in Hong Kong. 
 
7. John used to work for a large company but he doesn't ____________. 
 
8. John has _________ been to Korea and Japan, but he’s never been to Malaysia.
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almost always things like 

 

charge a lot a better job 

 

how things a lot of 

 

lose their job to help 

 

get a job should be 

 

Unit 2 - Matrix Vocabulary 
Exercise A 

 
 
 

Complete each sentence with the correct words or 
phrases from below. 

 
 

 

1. Construction workers build ______________ bridges, dams, and highways. 

 

2. Dentists fix our teeth and often _____________ of money. 

 

3. Dentists _____________ earn more than sales clerks. 

 

4. Most department stores have sales clerks ______________ customers buy things. 

 

5. Scientists often solve difficult problems and study _______________ work. 

 

6. Many high paying jobs require ______________ education. 

 

7. Sales clerks __________________ helpful and polite. 

 

8. Someone who comes to work late and doesn’t work hard might ______________. 

 

9. It’s often hard to _________________ without work experience. 

 

10. If you speak a foreign language, it may help you to find _______________. 

 
(Words and phrases) 
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Exercise B 

 
Make a list of occupations and jobs along with the advantages, disadvantages, 
and qualifications for each. 

 
Example: 
 

 

 

Complete the chart: 

 

Occupation Advantage Disadvantage 

Construction worker 
You don’t need much education 
to become a construction worker. 

Constructions workers 
sometimes have dangerous 
jobs. 

Occupation Advantage Disadvantage 

Doctor 
 
 
 

 

Cook 
 
 
 

 

Restaurant owner 
 
 
 

 

Nurse 
 
 
 

 

Lawyer 
 
 
 

 

Plumber 
 
 
 

 

Architect 
 
 
 

 

Software programmer 
 
 
 

 

Journalist 
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the most famous often held 

 

to learn about there are 

 

go alone different kinds 

 

to take find your way 

 

can’t find rent a car 

 

 

Exercise C 

  

Complete each sentence the correct words or phrases 
from below. 

 
 

1. There are many _____________ of animals in a zoo. 

 

2. Professional sports events are _________________ in a large stadium. 

 

3. Tourists usually go to ___________________ places in a city. 

 

4. In most big cities, ___________________ many office buildings. 

 

5. One way to see a city is ____________________ a tour bus around the city. 

 

6. If you don’t like cities, you can always ____________________ and see the 

countryside. 

 

7. Some parts of a city are not safe, so you shouldn’t ________________. 

 

8. It’s not fun when you ________________ a restroom when you really need 

one. 

 

9. A museum is a good place to go if you want _________________ the history of 

a place. 

 

10. A good map will help you ___________________ around a city or country. 

 
(Words and phrases) 
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Exercise D 

Oral practice: Places to go. 

 

Make a list of places and describe what goes on at each place. 

 

Example: 

Complete the chart: 

Places to go What for? What else? 

 
Shopping center 

 

  

 
Museums 

 

  

 
Residential area 

 

  

 
Recreational area 

 

  

 
Tourist attraction 

 

  

 
Business district 

 

  

 
Office buildings 

 

  

Places to go What for? What else? 

Bank 
 

To get a loan 
 

 
To deposit money 
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during one place 

 

another   transportation 

 

convenient   by airplane 

 

to travel   by train 

 

commute   passengers 

 

 

Exercise E  

Complete each sentence with the correct words or 
phrases from below. You may use the same word or 
phrase more than once. 
 

1. The fastest way ____________ a long distance is to go ______________. 

 

2. Flying is usually more expensive than going _______________. 

 

3. A bus is an inexpensive way ___________ from ____________ to another. 

 

4. Traffic is usually heaviest _____________ rush hour. 

 

5. Many people _____________ to and from work ___________. 

 

6. Buses are an important form of ____________, especially where there are no planes 

or trains. 

 

7. Trains travel from station to station and carry many _______________. 

 

8. Taxis are an expensive way to travel, but they are _______________. 

 

9. Some countries have an excellent ______________ system. 

 

10. Subways are _____________ form of transportation. 

 
 

(Words and phrases) 
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fit be measured 

 

dressing   tie 

 

socks   a skirt 

 

size    laundry 

 

a suit   a uniform 
 

Exercise F  

Complete each sentence with the correct words or 
phrases from below. 

 
1. Men usually wear a shirt and _______________ 

for business. 

 

2. For a formal business meeting, men usually wear _______________. 

 

3. A woman’s business suit usually consists of ____________, a blouse, and a 

jacket. 

 

4. When you buy a shirt or trousers, you need to know your _______________. 

 

5. When a man travels, he needs to take several pairs of ________ and 

underwear. 

 

6. In some countries, students wear ________________ to school. 

 

7. In order to know your size, you’ll need to _________________. 

 

8. In a department store, you can try on clothes in a ________________ room. 

 

9. If your shoes don’t __________, your feet will hurt. 

 

10. At a hotel, there is usually a ____________________ service for cleaning your 

clothes. 

 
(Words and phrases) 
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crying funny 

 

sorry   don’t worry 

 

laughing   get angry 

 

exciting   alone 

 

smile   screaming 

 

I’m afraid   nervous 

Exercise G 

Complete each sentence with the correct words or phrases 
from below. 
 

 
1. Please don’t ______________, but I’ve made a terrible 

mistake. 

 

2. I am ______________ to hear that you can’t come with us. 

 

3. Reckless drivers make me really _______________. 

 

4. I’m sorry, but _______________ there are no seats left for tonight’s concert. 

 

5. She has a beautiful _______________, doesn’t she? 

 

6. His jokes were so ____________ I couldn’t stop _______________. 

 

7. At the end of the game, the score was close, so it was really 

_______________. 

 

8. The little child was all ___________ and ____________ when we found her. 

 

9. We’ll be careful, so please __________________. 

 

10. The roller coaster was so scary that everyone was __________________. 

 
 Words and phrases 
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Exercise H – Matrix Vocabulary Crossword 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ACROSS DOWN 

1.  the person you go to when you are sick 
3.  it’s in the restroom; we use it several  times 

a day 
6.  black is to white as love is to _____ 
10.  a place where you can borrow books 
11.  the past tense of the verb, wear 
12.  to find your size; to _____ the length 
14.  you go to school to get a good _____ 
16.  what you feel when you are angry 
17.  what you buy to give your friends and 

family 
20.  what you feel when you are afraid 
22.  cars travel on a ____ 
23.  something you wear on your hands 
25.  put your ____ on before you put on  your 

shoes             
27.  where people go if they are very sick 
28.  a person who flies an airplane 
29.  a person who sells things is a _______ 

 

1.  you go to a ____ when you have a toothache 
2.  the opposite of in is _____ 
4.  extreme fear; to scream in ____ 
5.  we use a ____ to find our way around 
7. older people have lots of _____; if you 

work, you gain _____ 
8.  a person on a train or airplane is a ____ 
9.  a person who practices law 
13.  the name of our planet 
15.  where airplanes take off and land 
16.  if someone is rude to you, you get 

____ 
18.  if your shoes don’t ___, your feet will 

hurt 
19.  what you wear on your feet 
21.  if someone you love goes away, you 

feel ___ 
24.  something you wear when you are cold 
25.  it won’t fit if it isn’t the right ____ 
26.  the opposite of under is _____ 

  1       2       3         4     

                5                 

              6     7   8         

        9                         

10                                 

        11         12           13   

                                  

        14       15                 

16                       17   18   19 

          20                       

    21                             

22           23                     

        24               25 26       

      27                           

                                  

28           29                     
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Unit 3 - Comparisons 
 

 
  1990  1920 1880 

 $2,000 $5,000 $50,000 

    (a)    (b)     (c) 

Exercise A 

 

Match the violins above with the descriptions below.  Write a, b, or c. 

Example:    a     the one on the left 

 1. _____  the one which was made more than 100 years ago 

 2. _____  the most expensive violin 

 3. _____  the violin that costs $3,000 more than the one made in 1990 

 4. _____  the violin which was made in 1990 

 5. _____  the one made forty years after the oldest one was made 

 6. _____  the oldest one 

 7. _____  the one in the middle 

 8. _____  the one that costs $2,000 

 9. _____  the least expensive of the three 

10. _____  the second oldest of the three violins 

11. _____  the one with the best sound quality 

12. _____  the one that costs the least 

13. _____  the violin which costs more than the one made in 1920 

14. _____  the one that costs less than the violin made in 1920 

15. _____  the one that costs less than $10,000 but more than $2,000  
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Exercise B 

Write the comparative (-er or more…) and superlative (-est or most…) forms of 
these adjectives: 
 

tall   taller, tallest                young ________________ 

short _______________ new ________________ 

long _______________ small ________________ 

old _______________ 

heavy _______________ 

beautiful _______________ 

expensive _______________ 

fast _______________ 

 

big ________________ 

light ________________ 

strong ________________ 

handsome _______ _______ 

difficult ________________ 

 
 
 

 

Exercise C 

 

 

Complete the sentences using the 
comparative (-er or more…). 
 
Example:  Barbara is 12.  Susan is 7.  
Barbara is  older than   Susan. 
 
 
 
 
 

 
1.  Susan and Mary are both four feet, four inches tall. 

They are both _____________________________ Barbara. 
 
2.  Mary has ____________________ hair _________________ Susan. 

 
3.  Susan was born at 6:05.  Mary was born at 6:15.  

Susan was born _____________________________ Mary. 
 
4.  Barbara weighs 95 pounds.  She is __________________________ Mary. 

 
5.  Mary weighs ______________ Barbara and ______________ Susan. 
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Exercise D 

Describe and compare the ages, height and weight of your partners. 

Example:  
 
 

Name Age Height Weight 

Pedro 20 6’ 2” 138 lb 

Marta 17 5’2” 95 lb 

 
 

Pedro is older and heavier than Marta. Marta is younger and shorter than Pedro. 
 
 
Complete the chart with the names of your partners. Keep in mind these questions: 

 
 How much older is X than Y? Who is the heaviest? Who weighs the most?  How 
much heavier is Y than Z?  How much taller is X than Y? Is Z as old as X? Who is 
older than X but younger than Z? How old was Z when X was born? etc.   
 
 

Name Age Height 
Approx
imate 

Weight 

    

    

    

    

    

    

    

    

 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________  
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Exercise E 

Complete the sentences with the superlative form (-est or most …). 

Example:  Barbara is taller than Susan and Mary.  She is the tallest.  
 

1.  The violin made in 1880 is older than the other violins. 

It is ____________________________________________. 

2.  Barbara is heavier than Susan and Mary. 

She is __________________________________________ of the three. 

3.  The violin made in 1880 has a nicer sound than the others. 

It has ____________________________________________. 

4.  Australia has a smaller population than either the U.S. or England. 

It has _______________________________________________ of the three 

countries. 

5.  The United States has a larger area than Australia and England. 

It has _______________________________________________________. 

 

Comparisons:  Exercise F 

Circle or highlight the correct choice. 
Example:  The violin on the left is the  new  /  newest   . 

 
1.  Barbara is   tall  /  taller  / the tallest   than Susan. 

 
2.  Susan isn’t as   tall  /  taller  / the tallest   as Barbara. 

 
3.  Barbara is   old  /  older  / the oldest   of the three girls. 

 
4.  Barbara also weighs   more than  / the most   the other two. 

 
5.  Susan doesn’t weigh   as much as  /  as many as  Barbara weighs. 

 
6.  England is much   smaller  /  smallest   than Australia. 

 
7.  The US is   large  /  larger   than either Australia or England. 

 
8.  England has a   large  /  larger   population than Australia. 
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Exercise G 
 

Country Data / Economy / Geographic 

 
 
Find and introduce data about 5 or more countries or cities on such things as: 
population, geographic size, currency value relative to the dollar, average temperature, 
etc. 
 
Example: 

 

Country Population Area Climate 

Colombia 42,956,000 1,138,910 sq km 
tropical; cooler in 

highlands 

 
 
1. Complete these charts.  
 

Country Population Area Climate 

 
 

   

 
 

   

 
 

   

 
 

   

 
2. Present the information comparing the data in class. 

3. Ask your classmates questions concerning the data they introduced: country 
size, population, etc.  

4. Make at least 5 sentences comparing the data from your country with that of 
your classmates’ countries.   

____________________________________________________________________ 

____________________________________________________________________ 

____________________________________________________________________ 

____________________________________________________________________ 

____________________________________________________________________  



New Dynamic English 6     ▪    Unit 3    Comparisons 
 

 ©  DynEd International 19 

Exercise H 

 
Complete the sentences. 

  Example:  

  Sydney is  4,800 miles farther   

from San Francisco than New 

York. 

 

  In January, New York is four degrees 

colder than   London. 

 

 

 
1.  London is __________________________________ from San Francisco than New York. 

2.  Sydney is ________________________________ New York in January. 

3.  San Francisco is ____________________degrees _________________ New York in 
January. 

4.  London is 2,800 miles ____________________ to New York _________ to San Francisco. 

5.  Sydney is _________________________ San Francisco in January. 

 

6.  Barbara is five feet, two inches tall.  Susan is four foot four. 

Barbara is _______________________________________ Susan. 

7.  Mary is seven years old.  Barbara is twelve. 

Mary is __________________________________ Barbara. 

 

8.  Violin B costs $5,000.  Violin A costs $2,000. 

Violin B ________________________________________ violin A. 

9.  Violin C was made in 1880.  Violin A was made in 1990. 

Violin C is ____________________________________ violin A. 

  

 

Distances 

 San Francisco to New York: 2,600 miles 

 San Francisco to London: 5,400 miles 

 San Francisco to Sydney: 7,400 miles 

 
Average Temperatures in January 

  San Francisco:  10° C 

  New York:    0° C 

  London:    4° C 

  Sydney:  21° C 
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Exercise I 

 
Complete the chart with items that can be compared such as vehicles, dresses, 
musical instruments, toys, food, appliances, people, etc.  Compare the items. 
 
Example: 
 

Item Characteristic 1 Characteristic 2 Characteristic 3 

Car Fast expensive big 

Bicycle  slow cheap small 

 
 
The car is bigger than the bicycle.  The bicycle is cheaper than the car, but the car is 
faster.  
 

 

Item Characteristic 1 Characteristic 2 Characteristic 3 

    

    

    

    

    

    

    

    

    

    

    

    

 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
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REVIEW EXERCISES 

 

The following lessons will help you refocus on some of the main language points 
that are covered and included in the Mastery Tests. These exercises focus on 
important language at the word and phrase level. 
 

Exercise 1 
1. How many times has Jack been arrested? 

 
___________________________________________________________________ 
 

2. What happens each time he is arrested? Where does he have to go? 
 
___________________________________________________________________ 
 

3. How many times has he been in jail? How many months for each time? 
 
___________________________________________________________________ 
 

4. How many years has he been in jail? 
 
___________________________________________________________________ 
 

Exercise 2 

1. Has John done a lot of traveling? 
 
___________________________________________________________________ 
 

2. How old was he when he went abroad for the first time? 
 
___________________________________________________________________ 
 
 

3. Where did he go when he was nineteen? 
 
___________________________________________________________________ 
 

4. Since then, has he traveled abroad? 
 
___________________________________________________________________ 
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Exercise 3 
 

1. Can Jack find a job?  
 
___________________________________________________________________ 
 
 

2. Why he can’t find a job? What doesn’t he have?  
 
___________________________________________________________________ 
 
 

3. Why is that not surprising?  
 
___________________________________________________________________ 
 
 

4. What does he wish he could start over? 
 
___________________________________________________________________ 
 
 

Exercise 4 
 

1. What has John written? 
 
___________________________________________________________________ 
 
 

2. What is he writing about now? 
 
___________________________________________________________________ 
 
 

3. He almost gave up, but he didn't. What did he continue doing?  
 
___________________________________________________________________ 
 
 

4.  How was his next book? 
 
___________________________________________________________________ 
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Exercise 5:  Fill in the blanks 
 

This lesson reviews some of the main grammar points that have been introduced in Units 1-3, 
such as the passive and present perfect forms of the verb.   

 
 

1. He has ______________ several books.   

 

2. He was a top student in Hong Kong, and he ___________ given a grant to study in the UK.  
 

3.  The first book he wrote _________________ rejected.   
 

4. Unfortunately, he __________________  met the right woman for him.  

 

5.  Altogether, he has ____________ arrested three times.  

 

6.  Each time he was arrested he _____________________ to go to jail.   

 

7.  He is tired of getting into trouble, ________ he doesn't know what to do. 

 

8.  He wishes he _____________ start his life over.   
 

9.  Where did Richard live before ________________ to the UK?   
 

10.  Has he ____________ traveled abroad?  
 

11.  He _______________ to work for a large company, but he doesn't work there anymore.   

 

12.  Jack was arrested _______ the police.   
 

13.  Buses are sometimes crowded and uncomfortable, especially _____________ rush hour.  

 

14.  Sometimes you need a seat reservation in _____________ to get on a train.   
 

15.  Have you ever _______________ first class? 

 



New Dynamic English 7     ▪    Unit 1    Life Choices 

24 ©  DynEd International  

 

Unit 1 – Life Choices 

Exercise A 
 

Match the description with the picture of the appropriate person. 
 
 
 
  
 
 
  
 
 

Harry    Joan    Joe    Sandra    
 

a)  She used to work at a travel agency. If she had taken the higher paying job, she 
wouldn't be as happy now. 

 
b) She owns a small printing company. If she sells her company, she will be forced 

to make changes. She might have to lay off some employees. 
 
c)  He and a group of friends are thinking of starting their own translation company. 

Though he wishes he could walk, he is looking forward to the future. 
 
d) He had to close his cafe. If he invests in the stock market, he might make enough 

money to retire. 
 
 

Exercise B 
 

Complete the sentence with the appropriate word or phrase.   
Hint:  Although both choices may be grammatical, only one is consistent with the 

stories in the Life Choices lesson. 
 

1.  Sandra would never know what she could have done on her own (if, unless)   she 
sold her business to the larger company. 

 

2.  Joan accepted the job at Ace Health (because, even though)    the pay was 
low. 

 
3.  Another coffee shop opened up across the street. (As a result, Because)  , Joe 

lost some of his customers. 
 
4.  (While, Even though)   Joan was working at the travel agency, her 

agency was bought by another company. 
 
5.  Sandra won't receive 10% of the larger company (if, unless)   she agrees to 

sell her business. 
 
6.  Harry was able to get a job as a translator (because, unless)    he was 

fluent in five languages. 
 
 

 Exercises     New Dynamic English  Module  7 
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Exercise C 
 

Match the sentence from the top of the page with the best sentence ending from the 
bottom of the page.  Write the number of the sentence next to its sentence ending. 

 
1.   Had Harry spent his life feeling sorry for himself… 
 
2.   Joan wouldn't have been depressed… 
 
3.   Sandra will have to work harder… 
 
4.   If a coffee shop hadn't opened up across the street… 
 
5.   Joan took the job at Ace Health… 
 
6.   If Joe's investments fail… 
 
 

 
(Sentence Endings) 

 
   . . . Joe might not have had to close his cafe. 

 

   . . . he wouldn't have been a successful translator. 
 

   . . . because she wanted a challenge. 
 

   . . . if they compete against her. 
 

   . . . he could lose everything. 
 

   . . . if she hadn't lost her job. 
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Exercise D 
 

Rewrite the conditional without using if. 
 

Example: 
Original: If the car hadn't been going so fast, it wouldn't have gone out of control. 
Rewrite: Had the car not been going so fast, it wouldn't have gone out of control. 

 
1.  If Joan hadn't joined the company, it wouldn't have doubled in size. 
 
 
___________________________________________________________________ 
 
 
___________________________________________________________________ 
 
 
 
2.  If the other coffee shop hadn't opened up across the street, Joe might not have 

had to close his business. 
 
 
___________________________________________________________________ 
 
 
___________________________________________________________________ 
 
 
 
3.  If Harry had not studied foreign languages, he would not have been able to become a 

translator. 
 
 
___________________________________________________________________ 
 
 
___________________________________________________________________ 
 
 
 
4.  Joan's job would not have been eliminated if another company hadn't bought her 

agency. 
 
 
___________________________________________________________________ 
 
 
___________________________________________________________________ 
 
 
 
5.  Joan thinks things would not have turned out so well if she hadn't taken a chance. 
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Exercise E 
 

 
Rewrite the conditional using if. 

 
1.   Had Joan not liked the idea of working for a small company, she would not have 

taken the job at Ace Health. 
 
 
___________________________________________________________________ 
 
 
___________________________________________________________________ 
 
 
 
2.   Had the factory not had high levels of pollution, it would not have had to reduce its 

operations. 
 
 
___________________________________________________________________ 
 
 
___________________________________________________________________ 
 
 
 
3.   Had Joe's prices been lower, he might not have lost so much business. 
 
 
___________________________________________________________________ 
 
 
___________________________________________________________________ 
 
 
 
4.   Had Harry not been injured, he wouldn't have to use a wheelchair. 
 
 
___________________________________________________________________ 
 
 
___________________________________________________________________ 
 
 
 
5.   Had Joan not worked so hard, she might not have become a vice-president of the 

company. 
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Reminder 

 

Conditional 
 

Conditional 1. Used to talk about possibilities in the present or in the 
future.  

 
  

A first conditional sentence consists of two clauses, an "if" clause and a 
main clause:  

 
Example: 

 

If you study hard,  you will pass the test. 

        verb in the present             verb in the future 
 
 

Conditional 2. Used to talk about unreal situations in the present or in 
the future.  

 
Like a first conditional, a second conditional sentence consists of two 

clauses, an "if" clause and a main clause: 
 
 
Example:  

 
 

If I had a plane, I would travel around the world. 

          verb in the past           verb in the conditional  
       (modal would + verb) 

 
 

Conditional 3. Used to talk unreal situations in the past. 
 

Like the other conditionals, a third conditional sentence consists of two 
clauses, an "if" clause and a main clause: 

 
Example:  

 

If she had studied harder,     she would have passed the exam. 

        verb in the past perfect                         verb in perfect conditional  
                 (have in the past+ past participle of verb)    (would have + past particle of verb) 
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Exercise F 
 

Fill in the blanks using the verbs in brackets in Conditional 1 mode (Use will + verb).  
 

Example: If we _______ (to go) to the cinema, we ________ (to watch) an 
interesting film.  

     If we  go  to the cinema, we  will watch  an interesting film.  
 
1.  If I ___________ (to study), I ____________(to pass) the exams. 

 
2.  We ___________(not/to swim) if the weather  _________(to be) bad. 

 
3.  If he ________ (to have) a temperature, he  ________________(to see) the 

doctor. 
 

4.  I ___________ (to be) very happy if my friends___________  (to come) to 
visit. 
 

5.  If I __________ (to earn) a lot of money, I _________________  (to fly) to 
New York. 
 

6.  If we _________________ (not/to come) home in time, we 
____________(to miss) the film. 
 

7.  The teacher__________________________  (not/to be) happy if I  
______________ (to forget) my homework again. 
 

8.  If our class ______________  (to go) to England, I _____________ (to visit) 
the Tower of London. 
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Exercise G 
 

Fill in the blanks using the verbs in brackets in Conditional 2 mode. 
 

Example:  If we ____ (to go) to the cinema, we _________ (to watch) an 
interesting film.  

If we  went   to the cinema, we   would watch    an interesting film. 
 
1.  If they __________(to have) enough money, they __________ (to buy) a 

new car. 
 

2.  If he _______(to be) my friend, I  _____________(to invite) him. 
 

3.  The Smiths ____________ (to go) on holiday if they __________ (to have) 
time. 
 

4.  If Susan  _______(to study) more, she ____________ (to be) better at 
school. 
 

5.  We  __________(to call) the police if we  _______________(to see) a 
burglar. 
 

6.  If the pupils ___________ (to have) no school, they ____________ (to 
play) football. 
 

7.  If I ______________ (to come) home early, my father _____________ 
(not/to be) angry. 
 

8.  If I  __________(to be) you, I _______________________ (not/to go) to 
the party. 
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Exercise H 
 

Fill in the blanks using the verbs in brackets in Conditional 3 mode. 
 
Example:  If we ________ (to go) to the cinema, we ______________ (to watch) an  

interesting film.  
 
      If we   had gone   to the cinema, we   would have watched   an       

interesting film.  
 
1.  If the weather ____________ (to be) nice, we __________________ (to play) 

football. 

 

2.  The car _____________________________ (not/to break down) if you __________ 

(to check) it. 

 

3.  If we______________  (to go) to that restaurant,  we _________________ (to have) 

more to eat. 

 

4.  You  ____________________________(to understand) the film if you ___________ 

(to read) the book. 

 

5.  The water in the pool ___________________________ (to be) warmer if the sun 

____________________ (to shine). 

 

6. If John ____________________ (to learn) more words, he __________ (to write) a 

good report. 
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Exercise I 
 

Language Extension 
 
 
1. Present (written) a series of past events in your life, where one event led to another. 
 
 

Example 1: Parents got a new job → We moved to another city → I changed schools 
and met new friends. 

Example 2: Watched the Olympics → became interested in skiing → started skiing → 
won the national. 

 
_______________    →  _______________    → _______________    → _______________     

 
 

_______________    → _______________    →  _______________    →  _______________    
 
 

_______________    →  _______________    →  _______________    →  _______________ 
 
 

2. In the above series of events, explain how the events were connected and how 
strongly they  were  connected. 

 
Example 3: Even if my parents hadn’t gotten a new job, we might still have moved to 

another city. 
Example 4: She might have become interested in skiing even without watching the 

Olympics. She couldn’t have won the national championship without 
knowing how to ski. 

 
 

___________________________________________________________________________  
     
___________________________________________________________________________ 
     
___________________________________________________________________________ 
     
___________________________________________________________________________ 
     
___________________________________________________________________________ 
     
___________________________________________________________________________ 
     
___________________________________________________________________________ 
     
___________________________________________________________________________ 
     
___________________________________________________________________________ 
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Exercise J 

  

  1           2       3   4           

5           6                         

                                      

      7                               

                  8             9     

                              10       

  11                                   

              12                       

13         14           15               

                                      

                    16                 

                                      

            17                         

Across 

3.  It happens while Harry was running. 

5.  If he hadn't been injured, he________ 
walk. 

6.  If he hadn't _____running near a road, 
he wouldn't have been hit by a car. 

7.  What Harry used to be. 

10. How would Sandra feel if her 
employees lost their jobs? 

11. What did another company do with the 
agency where Joan was working? 
________ it. 

13. What does Harry have to use because 
of the accident? 

15. How many years had Joe run his 
business? 

16. What does Sandra have? She's the 
owner. 

 

 
Down 

1.  If you were Sandra, what _______ you 
do? 

2.  If I ____ you I wouldn't do it. 

3.  Joan used to work in a travel________ 

4.  What was Joan looking for? 

7.  What is Sandra going to do with their 
offer? 

8.  If Sandra accepts their offer, the other 
company will pay her a high______ 

9.  How do Sandra’s clients feel about her 
work? 

12. If Harry hadn't been injured, he could 
now ________ 

14. What kind of business did Joe use to 
run?  
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Exercise K 

My Writing 
 

Choose one topic below and then write a passage. 

1. If you had three wishes, what would they be, and why? 
 

2. Think of a decision you have to make about the future. Give reasons for and 

against deciding one way or the other. 

3. Choose a historical figure and focus on an important decision they made that 

affected you or your country. Explain why you agree or disagree with their 

decision. 
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Unit 2 – Space and Time 
Exercise A 

 
Use the following sentences to determine the spatial arrangement of the characters.
 Write the names of the characters in the blanks in that order. Only one arrangement 
fits all of the sentences. One of the blanks will remain empty. 

 
 

1.  None of the adults is in the middle. 
 

2.  One of the children is on the far right. 
 

3.  Jeff and Jimmy are as far away from each other as possible. 
 

4.  If Jeff is on the far left, Kathy is in the middle. 
 

5.  The space between Nicole and Kathy is empty. 
 

6.  David is next to Jimmy unless Jimmy is in the middle. 
 

7.  Except for Sharon, the people on the right are male. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Nicole David Sharon Jeff Jimmy Kathy 
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Exercise B 
 

Read the description of each event and specify the order. 
 

a)  Sharon had just arrived when Jeff came in the door. By the time Nicole 
got to work, Jeff had already been working for two hours. 

 
(Specify the order of arrival of the three workers.) 

 
1.    2.    3.    

 
 

b) Sharon couldn’t leave until after Nicole left. When Sharon left, Jeff was 
still working. 

 
(Specify the order of departure of the three workers.) 

 

1.    2.    3.    
 
 

c)  Her car had broken down, so she telephoned for a tow truck. Fortunately, it 
didn’t start to rain until after the tow truck arrived. 

 
(Order the events by giving each one a number.) 

 
   She telephoned for the tow truck. 

 

  It started to rain. 
 

   Her car broke down. 
 

   The tow truck arrived. 
 
 

d) As she was talking on the telephone, she realized it was beginning to rain. 
By the time she got gas, the rain had already stopped. 

 
(Order the events by giving each one a number. 

 
   She got gas. 

 

   She was talking on the telephone. 
 

  It started to rain. 
 

  It stopped raining. 
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Exercise C 
 

Fill in the blanks with the correct choice. 
 
 
 

1.     she was driving home, it started to rain.     she was low on gas, she 
 

decided to stop for gas.     stopping for gas, she noticed that the rain had 
stopped 

 
and it was beginning to snow.  It was    snowing when she finally got home. 

 
Fortunately, she had gotten home safely, so she was finally able to relax. 

 
 

 while  during        since  after  still  already 
 
 
 

2.     landing at the airport, we took a taxi into the city.     we 

were traveling along the expressway,  I suddenly felt ill.  That was    I 

realized that I had been infected by the virus.  From what I had read about the 

epidemic, this virus could spread very quickly. If so, I had probably    

infected my friend, and the taxi driver as well.  I wasn’t sure what to do next.  

Perhaps it was best not to wait    we got to the hotel to tell them. 

 

 while    after          since      when    until  already 
 
 

3.    my trip I saw many interesting things and ate lots of good food.  

Unfortunately, just     I got to Athens, 

my passport was stolen.     I couldn’t leave 

without it, I had to change my schedule and go to the embassy.  Two days 

later, I had a new passport,  and I was on my way again.  I had a wonderful 

time! 
 
 

 while  during         since     after  until  already 
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Exercise D 
My Writing 

 
 

Please write an article to give clear, step by step instructions about how to do something, 

such as: how to send an email, how to build a fire without a match or how to install a 

computer program. 
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Unit 3 – Epidemic 
 
Exercise A  

 
Fill in the blank with the expression that best fits the context 
provided. 

 
1.   Sometimes drugs can be used to fight an infection. 

(For example, As a result)    antibiotics are used to fight 

common infections such as pneumonia. 
 

2.   (Because of, Therefore)    the concern that a worldwide epidemic could 
 

break out, medical scientists and public health officials are developing plans to be 

prepared for such an event. 

3.   Like human beings, bacteria and viruses also have the ability to adapt. 
 

(Therefore, For example)   , it is very difficult to control diseases. 
 

4.   Diseases don’t stop at the borders between nations. 
 

(Because, Therefore)   we need to think and act on a global scale. 
 

5.   Some kinds of infection come from viruses. 
 

HIV, (as a result, for example)    is a virus. 
 

6.   (Unless, If)    we work together, we can build a better future. 
 

 
Exercise B 

 

Fill in the blanks with the form of the verb (present or present perfect) that best fits the context. 
 

 
 

Medical science (make)    great progress. If your heart (wear out) 
 

  , you can get a new one.  Modern drugs (make)    it easier 
 

to treat a cold or get over the flu. Many diseases (be)   now under control or 

wiped out entirely. 
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Exercise C 
 

Fill in the blank with the words in the box. 
 
 

 
 
 

 

1. Many diseases, __________ smallpox and pneumonia, are now under control. 
 

2. Smallpox and pneumonia are ________ diseases. 
 

3. Polio, ___________________ is a viral disease ________ attacks the nervous system. 

 

4. Antibiotics ___________________    treat bacterial infections, __________ 

pneumonia. 

 

5. Polio is a viral disease __________ has been brought under control.  
 

6.   ________________   of infections come from viruses. 
 
7.   HIV, ___________________  , is a virus. 
 
8.  Tuberculosis is a bacterial infection ________   has killed millions. 
 
9.  An antibiotic is ______________ of drug.   
 
10. Drugs __________    used to be effective no longer work. 

 
Exercise D 

 

Complete with present perfect (have + V ;  have + been + V) 
 
Example: Medical science    has made    great progress (make) 

1. Modern drugs __________________ it easier to treat a cold. (make) 
 
2. Better communications and transportation ___________________ us a global 

economy. (gave) 
 
3. Powerful antibiotics _________  also ____________________ (be/develop) 
 
4. Modernization ______________________________ the threat of a global epidemic. 

(increase)  
 

  

such as,  both,  for example,  are used to,   

that,  which,  some kinds,  a type 
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Exercise E 
 

The words on the right are examples of the terms on the left.  Match the term with its 
corresponding example. 

 

1. Virus    polio 
 
2. 

 
Viral disease 

 
   E. coli 

 
3. 

 
Bacteria 

 
   antibiotics 

 
4. 

 
Bacterial disease 

 
   tuberculosis 

 
5. 

 
Treatment (drug) 

 
   HIV 

 
 

Exercise F 
 

Complete each sentence with the appropriate adjective clause. 
 

1.   Polio is a viral disease   . 
 

2.   Scientists have developed many new drugs   . 
 

3.   Some drugs,   , are no longer effective. 
 

4.   Global policies    need to be developed as soon as possible. 
 

5.   Infections    are called viral infections. 
 
 

(Adjective clauses) 
 

(a) . . which used to work 
 

(b) . . that attacks the nervous system 
 

(c) . . which are helping us control the spread of diseases 

(d) . . that can help reduce the danger of an epidemic 

(e) . . which come from viruses 
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Exercise G 
 

Fill in  the blanks with the choice that best indicates the ordering of the sentences. 
 
 

1.  For some diseases,    is made by using a weakened form of a virus.  When 

injected into the body,    causes the immune system to create antibodies.     

antibodies will prevent or fight off infection. 
 

(a) a vaccine  (b) the vaccine   (c) these   (d) some 
 
 
 

2.     of infection come from viruses.  HIV,   , is a virus.    of 
 

infection come from bacteria. 
 

(a) one kind   (b) some kinds  (c) for example  (d) other kinds 
 
 
 

3.     that diseases were confined to a small area.  A deadly epidemic in Europe    
 

quickly spread to South America.  Now,   , a serious disease could spread around 
 

the world within a few days. 
 

(a) It used to be   (b) couldn’t   (c) however  (d) therefore 
 
 
 

4.  In the struggle against disease, national boundaries mean nothing.  Diseases don’t 

stop at the borders between nations.    , we need to think and act on a global 

scale. 

(a) however   (b) therefore   (c) in order to   (d) besides 
  



New Dynamic English 7     ▪    Unit 3    Epidemic 

 

 ©  DynEd International 43 

Present Perfect to express a result 

 

 

 

 

 

Examples: 
 

1. Medical science has made great progress.  
 
2. Modern drugs have made it easier to treat a cold. 

 

Exercise H 
 

Rewrite the sentences putting the verbs in the correct form of the Present Perfect Simple. 
 

Example: The computer (break down). 
      The computer has broken down. 

 
1. The low cost of producing silicon chips (bring) electronic technology into our everyday 

life. 
 
__________________________________________________________________________ 
 
2. The diffusion of Internet (make) information transfer faster than ever before.  
 
__________________________________________________________________________ 
 
3. The rapid development of computer technology (make) it difficult to stay updated. 
  
__________________________________________________________________________ 
 
4. The decreased cost of computers (offer) a greater number of people the possibility  

of buying a computer. 
  
__________________________________________________________________________ 
 

 

 
  

We use the present perfect to express a past action with a result in the 

present or a past action which is in some way still related to the present 

because it still influences what is happening in the present. 
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Exercise I 
 

Language Extension 
 
 
1. Present or write about a global, national, or local issue of importance. The 

presentation should include the following: 

 
a. Statement of the problem or issue: e.g., pollution, population, bullying, 

crime and safety, global warming, an asteroid hitting the Earth, 

sources of energy, racism, international relations, cloning, genetic 

engineering, etc. 

Example: Sooner or later, as our Earth travels around the sun, we are 

certain to be hit by an asteroid or comet. 

   
b. Illustration or example of the problem to show why it is important: 

Example: According to the scientists, if an asteroid a mile in diameter 

hits the Earth, it could wipe out all life on Earth. 

 
c. Consequence of not dealing with the problem and recommendations 

for what to do. 

Example: Though the probability of this happening soon is very small, 

there is a chance that it could happen within our lifetime. Now that we 

have the technical capability, we should begin to prepare for such an 

event, etc.  

 
2.  For the above presentation, you should use sources such as the Internet, 

newspaper, or other reference materials to find the facts necessary to support 

your presentation.  

 
Write here: 
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Exercise J 
 

 
Complete the sentences using can or could: 

 
1. If your heart wears out, you ________  get a new one. 

 
 

2. If your kidney fails, you _________ still live and maybe even receive a transplant.  
 
 

3. Many epidemics in the past were caused by infection that _________ (not) be 
controlled. 
 
 

4. Compared to how it used to be, an epidemic ____________spread more quickly now. 
 
 

5. When travel was slow and difficult, a deadly epidemic _________ (not) spread quickly. 
 
 

6. Now, however, a serious disease _____________ spread around the world within a few 
days. 
 
 

7. An epidemic __________ be confined more easily in the past. 
 
 

8. If better solutions aren’t found, there is a real concern that a worldwide epidemic 
_________break out. 
 
 

9. Such an epidemic _______________ threaten our survival. 
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Exercise K 

 

Across 
5.  It has made great progress (...science) 

8.  Bacterial infection that has killed millions. 

9.  They are living longer because of changes in 
technology 

11.  Viral disease that attacks the nervous system. 

12.  It is adaptable.  

13.  AIDS 

14. They don't stop at the borders between 
nations. 

16. We have to do it, in preparing for our future 
(concerning epidemics) 

17. It is changing our lives. 

18. It continues to grow. 

19. A kind of disease. Now it can easily be 
controlled.  

Down 
1.  If it wears out, you can get a new one. 

2.  If it fails, you can still live, and maybe even 
receive a transplant. 

3.  If it cannot be controlled, it can cause an 
epidemic. 

4.  They can prevent or fight off infection. 

6.  They are used to treat bacterial infections, 
such as pneumonia. 

7.  Sometimes it can be used to fight 
infection. 

10. They occur when diseases spread to many 
people.  

15. For some diseases, it is made by using a 
weakened from a virus. Injected into the 
body, it causes the immune system to create 
antibodies. 

  

 1  2     3       4    

5     6      7        

                   

     8              

                   

             9      

 10                  

 11                  

            12       

    13               

                   

   14                

           15        

 16                  

         17          

                   

18                   

          19         
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Exercise L                                             My Writing 
 

Choose one topic below and then write a passage. 
 

1.  Think about how technology has changed our lives in the past 150 years. Give reasons and 

examples why you think our lives have gotten better or worse. 

2.  Think about how technology may change our lives in the next 100 years. What kinds of 

changes would be good? What kinds of changes would be bad? 

3.  Explain what the body’s immune system is and how it works to fight off an infection. Use 

reference materials to find the facts necessary to support your writing. 
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Unit 4: Line Graphs 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Circle or highlight the best answer to each of the following questions. 

 
Example: What was the unemployment rate at the beginning of 1973? 

 
4% 6% 5% 9% 

 
1.    Did the unemployment rate rise or fall during 1974? 
 

rose sharply remained flat fell sharply rose, then fell 
 
 
2.    Was unemployment high or low in 1975? 
 

high low unchanged 
 
 
3.    What happened to unemployment in 1979? 
 

rose sharply remained flat fell sharply rose, then fell 
 
 
4.    What was the lowest unemployment rate between 1976 and 1982? 
 

4% 6% 7% 9% 
 
 
5.    In what year was unemployment just below 8%? 
 

1974 1984 1976 1973 
 
 
6.    During which period did unemployment peak? 
 

1976 to 1977 1979 to 1980 1982 to 1983 1984 to 1985 
 
 
  

 Exercises English by the Numbers    
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Unit 5 - Bar Graphs 

 

 

SUB-SAHARAN AFRICA  

ASIA 

JAPAN 

LATIN AMERICA  

U.S. 

EUROPE 

 
 
 

 

Answer the following questions. 
 

Example:  Which region has the highest birthrate? 
Sub-Saharan Africa has the highest birthrate. 

 
1.   What is the birthrate for Asia? 

 
              
 
 

2.   Which region has a birthrate of just below 2.0? 
 
              
 
 

3.   Which region has the lowest birthrate? 
 
              
 
 

4.   Which region has a birthrate slightly higher than Japan’s but lower than Europe’s? 
 
              
 
 

5.   What region has the higher birthrate, Japan or the U.S.? 
 
              
 
 

6.   What region has the second highest birthrate? 
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Unit 6 – Pie Graphs 

 
 

Circle or highlight the correct answer for each of the following questions. 
 

Example:  How much of the day is spent at work? 
 

12.5%  6 hours  10 hours  33.3% 
 

1.   If 25% of the day is spent sleeping, how many hours per day does a person sleep on 
average? 

 
7.5  8  5  6 

 
2.   Which activity shown in the above graph consumes the fourth most amount of 

time each day? 
 
Entertainment  Meals  Work  Commute 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.   Which factor is rated highest in this Job Satisfaction Survey? 
 

Environment  Training  Salary  Career Path 
 

4.   Which two factors relate to the quality of time spent at work each day? 
 

Environment  Challenge  Training  Co-workers 
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5. According to this graph 5% of the world energy in 2001 came from what source? 
 

Natural Gas  Nuclear  Coal  Oil 
 

6. Which energy sources are fossil fuels in this graph? 

Nuclear  Oil  Coal  Natural Gas  Renewables 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Which categories of drinker increased after 20 years according to these two graphs? 
 

Weekend  Occasional  Non-Drinkers      Daily more than 6 
 

8. According to the graphs, which statement is incorrect? 
 

(a)  Heavy drinking declined. 

(b)  The percentage of non-drinkers is 10%, compared to 6% 20 years ago.  

(c)  Occasional drinking increased slightly. 

(d)  The percentage of people having 3 or more drinks per day increased 
significantly. 
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Unit 3 – Manufacturing and Trade  
 
 
 

 
 
 
 
 
 
 
 
 
 

Exercise A 
 
Answer the following questions with a complete sentence. 

 

Example: Q:  What product is made by Yamashita, Ltd.? 
 

A: The YR1 robot is made by Yamashita. 
 

1.   Q:  What is being used to do the work that human workers used to do at Federal 
Motors? 

 
A:     

 

2.   Q:  How is the YR1 being used at Federal Motors? 
 

A:     
 

3.   Q:  What company manufactures the OA-X? 
 

A:     
 

4.   Q:  Which company developed the YR1? 
 

A:     
 

5.   Q:  What kind of products does Federal Motors manufacture? 
 

A:     
 

6.   Q:  Why is Ace using the OA-X? 
 

A:     

 
7.   Q:  What is the OA-X often used for? 
 

A:    

 Exercises Dynamic Business English     
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Exercise B 
 

Fill in the blanks with the passive form of the verb. 
 

Example: The first YR1 was made in Japan in 1987. 
(make) 

 

1.   Twenty-five percent ___________ in the US. 
 (sell) 
 

2.   In 1997, five thousand YR1s ____________ by Yamashita. 
 (make) 
 

3.   In 1997, the YR1 __________ in Japan and several other countries. 
 (sell) 
 
4.   The YR1s at Federal Motors ___________________ by a Japanese company. 
 (manufacture) 
 

5.   The YR1 ____________ on assembly lines such as this one at Federal Motors. 
  (use) 

 

Exercise C 
 

Circle or highlight the correct word or phrase. 
 

Example:  The OA-X is used for /  used to  word processing. 
 

 

1.   The YR1 is being used to /  used for   manufacture cars. 
 
 

2.   The YR1 is  used  / used for   on assembly lines. 
 
 

3.   The OA-X is   used to /  used for   word processing and communications. 
 
 

4.   Ace   is being used /  is using   the OA-X. 
 
 

5.   What is the YR1   used for /  used to ? 
 
 

6.   What is being  used for / used to   improve efficiency at Ace, Ltd.? 
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Exercise D 
 
Make a sentence with the words. 

 
Example: them / were / two  / in Japan  / sold  / only / of / percent 

Only two percent of them were sold in Japan. 
 

 

1.   were /  ten  / to Europe  / percent /  exported 
 
 
 

 
2.   sold /  percent / in the US /  twenty-five  /  were 
 
 
 

 
3.   were sold /  percent / the robots / in Japan / fifty / of 
 
 
 
 
 

4.   of the computers /  Advanced Technologies  / percent /  in the US / sold / seventy-
five 

 
 
 

 
5.   other markets  /  were exported / around the world / the rest  / to 
 

 
 
 
 

6.   of  five thousand  / is  / two thousand five hundred /  fifty percent 
 
 
 

 
 
 
 
 

 
 
 

E X E R C I S E S 
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Exercise E 
 
Rewrite the following sentences using a number instead of a percent. Total number of robots 
sold = 5,000. 

 
Example: Fifty percent of the five thousand robots were sold in Japan. 

Two thousand five hundred robots were sold in Japan. 
 

 
 

1. Twenty-five percent of the robots were exported to the US. 
 

 
 
 
 
2. Seventy-five percent of the OA-Xs were sold in the US. 
 
 
 

 
3. Only two percent of the ten thousand units were sold in Japan. 
 

 
 
 
 

4. Of the ten thousand units made in 1998, ten percent were sold in Europe. 
 
 
 

 
5. In 1998, most of the computers were sold in the US, and around twenty-five percent 

were exported to other countries. 
 

 
 
 
 

6. Ten percent of the five thousand robots were sold in Europe. 
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Exercise F 
 
Write a question that fits the answer. 

 
Example: Q: How many OA-Xs were made and sold in the US? 
 

 

 

 
 
 

1. 

 

 
 
 

Q: 

A: Seven thousand five hundred OA-Xs were made and sold in the US. 
 
 

____________________________________________________________ 

 
 
 
 
2. 

 

A: 
 
 

Q: 

 

About eighty-five percent of OA-X sales are in the US and Europe. 
 
 

____________________________________________________________ 

  

A: 
 

Several thousand OA-Xs are being used in the US. 

 

3. 
 
 
 
 

 

4. 

 

Q: 

A: 

Q: 

 

____________________________________________________________  

Seventy-five percent of the ten thousand YR1s made in 1998 were sold in the US. 

____________________________________________________________ 
 
 
 
 
5. 

 

A: 
 
 

Q: 

 

Fifteen YR1 robots were bought by Federal Motors in 1997. 
 
 

____________________________________________________________ 

  

A: 
 

Of the five thousand robots made by Yamashita, fifty percent were sold in Japan. 

 

6. 
 

Q: 
 
 

A: 

 

____________________________________________________________ 
 
 

Advanced Technologies manufactured a total of 10,000 OA-X computers in 1998. 
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Exercise G 
 
Complete each sentence with the correct words or phrases from below. 

 
1. Industrial robots are often used for       work. 
 

 

2. The company has    for quality and service. 
 

 

3. The cars are put together   . 
 

 

4. The company has a    work force. 
 

 

5. One reason for their success is that they are using   wherever possible. 
 

 

6. The number of units sold each year    changes in the market. 
 

 

7. Their sales have suffered because of   from other countries. 
 

 

8. Their prices are good and they   excellent customer support. 
 

 

9. About ten percent of their products    in Europe. 
 

 

10.  He doesn't think it's practical    trade. 
 

 
 

Words and phrases 
 

 
 
 

are sold increased competition  

on assembly lines to restrict 

depends on high precision 

a good reputation the latest technology  

provide highly trained 
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Unit 4 – Product Comparisons  
 
 
 
 
 
 
 
 
 
 
 
 

Exercise A 

Answer the following questions with a complete sentence. 
 
 

Example:  Q: How many miles per gallon does the Aria get in the city? 

A: It gets twenty-two miles per gallon in city traffic. 
 
 
 

1.   Q: How many miles per gallon does the Aria get on the highway? 
 
 

 A:     
 
 

2.   Q: How many miles does the Aria go before it needs major repairs? 
 
 

 A:     
 
 

3.   Q: How many passengers does the Aria seat? 
 
 

 A:     
 
 

4.   Q: How much does the Aria cost? 
 
 

 A:     
 
 

5.   Q: How does the Aria rank in terms of safety? 
 
 

 A:     
 
 

6.   Q: How expensive are its parts and service costs? 
 
 

 A:     
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Exercise B 
 

Circle or highlight the correct word. 
 

Example: Some people say the car  is / costs  too expensive. 
 
 

1.   The  car / price  costs $28,000. 
 
2.   The base price of the SX  costs / is  around $14,000. 
 
3.   This  car / cost  is the most expensive of the three. 
 
4.   How much more expensive does the Aria cost / is the Aria than the SX? 
 
5.   Unfortunately, the cost of parts and service is  higher / more expensive  than average. 

 
 

 
Exercise C 

 
For each answer, write a question beginning with how many or how much. 

 
Examples:  Q: How many miles per gallon does the SX get on the highway? 

A: The SX gets 38 miles per gallon on the highway. 
 

1.    Q:     
 
 

A: This car costs $28,000. 
 
 

2.    Q:     
 

A: The SX uses very little fuel. 
 
 

3.    Q:     
 
 

A: The Aria is built to go 60,00 miles before it needs repairs. 
 
 

4.    Q:     
 
 

A: The Epic does not need much repair work. 
 
 

5.    Q:     
 
 

A: The Aria gets 22 miles per gallon in the city. 
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Exercise D 
 

Rewrite the following sentences, using a phrase with -er, more, less, fewer, or as ... as. 
 

Example: The Epic isn't as big as the Aria. 
 

The Epic is smaller than the Aria.  
The Aria is bigger than the Epic. 

 
 

1.   The SX isn't as expensive as the Epic. 
 
 
              
 
 

2.   The Aria doesn't get as good mileage as the Epic. 
 
 
              
 
 

3.   The Aria costs more than the Epic. 
 
 
              
 
 

4.   The SX gets fewer miles to the gallon than the Epic. 
 
 
              
 
 

5.   The Aria isn't as dependable as the Epic. 
 
 
              
 
 

6.   The Aria is safer than the Epic. 
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Exercise E 
 

Write a sentence making a comparison of amount using the suggestion in parentheses. 
 

Examples: 

In the city, the Epic gets 32 miles per gallon and the Aria gets 22 miles per gallon. (10 
more) In the city, the Epic gets 10 more miles per gallon than the Aria. 

 
The Epic uses a gallon of gas to go 32 miles and the Aria uses almost one and one-
half gallons. (almost fifty percent more) The Aria uses almost fifty percent more fuel 
than the Epic. 

 
 

1.   The Aria costs $28,000 and the Epic costs $18,000. 
 

($10,000 more)    
 
 

            
 

2.   The Aria goes 60,000 miles before needing major repairs and the Epic goes 80,000 
miles. 

 
(20,000 fewer miles)  

 
 

            
 
 

3.   On the highway, the Aria gets 34 miles per gallon and the SX gets 38 miles per gallon. 
 

(four more miles per gallon)   
 
 

            
 
 

4.   The Aria costs $28,000 and the SX costs $14,000. 
 

(twice as much)    
 
 

            
 
 

5.   The Epic's warranty covers 50,000 miles and the SX's covers 36,000 miles. 
 

(14,000 fewer miles)   
 
 

            
 
 

6.   The SX costs $14,000 and the Epic costs $18,000. 
 

(nearly twenty-five percent less)   
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Exercise F 
 

Complete the sentences with the superlative form. 
 

Example: The Aria has an excellent safety record. 
The SX has an average safety record and the Epic has a poor safety 
record. In summary, the Aria has the best safety record of the 
three. 

 
1.   The Epic doesn’t have much passenger room. The Aria and the SX have more 

passenger room than the Epic. 
 
 

In other words,    
 
 

2.   The Aria costs twice as much as the SX and $10,000 more than the Epic. 
 
 

That is to say,    
 
 

3.   The Epic gets 44 miles per gallon on the highway while the SX gets 38 and the Aria gets 
34. 

 
 

In other words,    
 
 

4.   The Epic goes 80,000 miles before it needs major repairs. Both the Union Aria and the 
Yamada SX go only 60,000 miles before needing repairs. 

 
 

In summary,    
 
 
 

Exercise G 
 

Circle or highlight the word that best completes the sentence. 
 

Example: The SX gets  more /  most  miles per gallon than the Aria. 
 
 

1.   The Epic is the  more / most  fuel efficient of any American car. 
 
 
2.   In terms of size, the Aria is  bigger / biggest  than the other two cars. 
 
 
3.   The Epic's engine is  more / most  powerful than either the Aria's or the SX's engine. 
 
 
4.   In terms of safety, the Aria has the  better / best  record of any car. 
 
 
5.   The Aria has  more / most passenger room than any other car in its class. 
 
 
6.   Epic owners have  fewer / fewest  problems with their cars in the first six 

months than owners of other cars. 
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Exercise H 
 

Circle or highlight the word that best completes the sentence. 
 

Example: The Epic may not be the best car for a family. 
It has the best record in terms of low-cost maintenance and 
durability.  However, /  As a result,  it is smaller than the 
other two cars. 

 
 

1.   The Aria is the best choice for a family. 

Because / Though  it is the most expensive of the three cars, it has a good 
reputation for passenger comfort and safety. 

 
 

2.   For the commuter, the Epic is better than the other two cars. 

The Epic is economical  and / but  it goes further than either the Aria or 
the SX before it needs repairs. 

 
 

3.   The SX is a good choice. 

It doesn't get as many miles per gallon as the Epic, and / but  it has the 
lowest price of the three cars. 

 
 

4.   The Epic may be the best choice for some people. 

Though / Because  the Epic is quite small, it has a better performance record than 
either the Aria or the SX. 

 
 

5.   The Union Aria is the best car to buy for a large family. 

It has an excellent safety record and plenty of room.. 

However, /  As a result,  its service costs are a bit high. 
 
 

6.   In general, the Aria is a good family car. 

However, its sales have been disappointing. 

However, /  As a result,  there will probably be changes in its future. 
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Exercise A 

 

Circle or highlight the correct word or phrase. 

Examples:  Sonia  makes / might make  important decisions every day. 
 

If he goes to Australia, he  will / may  either have to sell his house or 
leave his family behind. 

 
1.   Bob is still undecided about whether or not to go to Australia. He   will / may  refuse to 

go. 
 
 
2.   Whatever happens, Ed  will / might  do his best. 
 
 
3.   If Bob does well in Australia, it is certain that he  will / might  be promoted. 
 
 
4.   Bob wants to help his company, so he  hopes / may hope  a solution can be found. 
 
 
5.   If he refuses to go, he  will / could  be fired, but it isn’t likely. 

 

 
 

Exercise B 
 

Choose (circle or highlight) the correct form of the verb. 

Examples:  If he  goes / will go  to Australia, he may have to sell his house. 
 

Bob  leaves / might leave  the company if Sonia insists that he go overseas. 
 

1.   If he  does / will do  well, he may be promoted. 
 
 
2.   Ed will have to learn Japanese if he  is / will be  sent to Japan. 
 
 
3.   If he has to leave his family behind, he  misses / will miss  his wife and children. 
 
 
4.   Sonia may give Ed the chance to go to Australia if Bob  refuses / will refuse  to go. 
 
 
5.   If Sonia  decides / will decide  to change the housing policy, Bob will agree to go. 

  

5 

 Exercises Dynamic Business English  Unit  
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Exercise C 
 

 
Match the reason on the right with the state or action on the left. 

Example: 

State, Action  

Ms. Scott wants Bob to go to Australia   b     

  

Bob doesn't want to go to Australia without 
his family   a     

Reason 

a. because he would miss them. 
 

b. i n  order to open up a branch office. 

 
 
 

State, Action 

1. Ed wants to go to overseas _____ 

2. Bob may have to sell his house _____ 

3. Ed would have to learn Japanese _____ 

4. Sonia feels that Bob would be the better 

choice _____ 

5. Federal Motors decided to open a branch 

office in Sydney _____   

6. Bob can’t take his family with him _____ 

7. The company doesn’t provide a housing 

allowance _____ 

8.   Ed doesn’t have a family_____ 

Reason 

a. so that he and his family can afford to live in 

Australia. 

b. because Bob has more experience than Ed. 

c. because the automobile market there is 

getting bigger. 

d. because he thinks it would be good for his 

career. 

e. in order to work in Japan. 

f. so he doesn’t need a housing allowance. 

g. unless he gets a housing allowance. 

h. unless the move is for two years or more. 
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Exercise D 
 

Rewrite the following sentences or pairs of sentences as a why question and an answer. 
 

Examples:  Bob might have to leave his family behind if he goes to Australia. As a result, he 
may refuse to go. 

Q: Why might Bob refuse to go to Australia?  
A: He might have to leave his family behind. 

 
Of the two, Bob is the better choice because he has been with the company for a 

long time. 
Q: Why is Bob the better choice of the two? 
A: He has been with the company for a long time. 

 
1.   Ed hopes he'll have the opportunity to go overseas, because he thinks it will help his 

career. 
 

Q:    
 

A:    
 

2.   Ed is younger than Bob, and he's single. As a result, it would be easier for him to make the 
move to Australia. 

 
Q:   

 
A:    

 

3.   Bob might go to Australia for a year in order to open up a branch office in Sydney. 
 

Q:   
 

A:    
 

4.   Bob would have to sell his house in order to take his family to Australia with him. 
 

Q:   
 

A:    
 
 
 
 

5.   Bob would like to help his company, so he hopes Sonia will change the housing policy. 
 

Q:  
 

A:    
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Exercise E 
 

 
prefers, wants, refuses, would like 

 
+ 

 
to 

 
+ 

 
V 

 
would rather 

 
+   

 
V 

 
wouldn't mind, has mixed feelings 
about, isn’t happy about 

 
 

+ 

   
 

V(ing) 

 

Fill in the blanks with the correct form of the verb. 
 

Examples:   Bob wants the company to provide him with an additional housing allowance. 
(provide) 

 
   Ed would rather go to Europe or Japan. (go) 

 
   Ed wouldn't mind living in Australia. (live) 
 
 

1.   If the company doesn’t provide him with a housing allowance, 

Bob might refuse    to Australia. 

(go) 
 
 

2.   Bob would like    his company.  

(help) 

 
3.   Ed wouldn't mind    in Japan. 

 (work) 

 
4.   Sonia would rather    Bob to Australia.  

(send) 

 
5.   Bob doesn't want     overseas without his family.  

(go) 

 
6.   Ed has mixed feelings about    to Sydney.  

(move) 

 
7.   Bob would prefer     at the head office if he cannot take his family to Australia. 

 (stay) 

 
8.   Sonia would prefer     Bob to Australia, but he may refuse to go. 

 (send) 
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Exercise F 
 

Write a question that fits each of the answers. 
 

Examples: Q: 
 

A: 

Who might be fired if he refuses to go to Australia? What might 
happen if Bob refuses to go to Australia?  
Bob might be fired if he refuses to go to Australia. 

 
 
 
 

 Q: 
A: 

Who should go to Australia? What should Bob do? 
Bob should go to Australia. 

 
1. Q: 

A: 

    

Bob will go to Australia if Ms. Scott changes the housing policy. 
 
2. 

 
Q: 

A: 

 
    

Sonia could refuse to change the housing policy. 
 
3. 

 
Q: 

A: 

 
    

Federal Motors won't provide housing for Bob. 
 
4. 

 
Q: 

A: 

 
    

Ed would like to go to Europe or Japan. 
 
5. 

 
Q: 

A: 

 
    

Bob will have to sell his house if he takes his family with him to 

Australia.  
 

Exercise G 
 

Write a question that fits each of the following answers. 
 

Example: Q: Would Ed prefer to be sent to Japan? 
A: Yes, Ed would prefer to be sent to Japan. 

 
 

1.   Q:    

A: Yes, Bob will miss his wife and children if he has to leave them behind. 
 
 
2.   Q:    

A: No, Sonia won't change her mind about sending Bob to Australia. 
 
 
3.   Q:    

A: Yes, Sonia would like Bob to take the assignment. 
 
 
4.   Q:    

A: Yes, it would probably help Bob's career if he did well in Australia. 
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 Exercises  Functioning in Business  
 
 

 
Episode 3 Confirming Plans 

Exercise A  

Part 1. A busy restaurant has a new assistant manager. The manager and assistant manager 
are discussing the food suppliers. Read the information in the box to understand the 
choice of suppliers. Complete the discussion between the manager and assistant 
manager. Circle or highlight the letter of the most polite statement. 

 

 Foodco  Fast Foodz  

Location 10 miles from restaurant 25 miles from restaurant 
Prices Moderate warehouse prices Discounted below warehouse price on some items 
Service Accepts telephone orders, Delivery 

within 24 hours guaranteed 
Accepts orders by telephone or online, Delivery in 24 
-48 hours 

 
Manager:  What's that catalog you're looking at? 

Assistant:  Oh, this is the new catalog from Fast Foodz.(1) It looks very convenient. 

a)  I think we should order from them instead of Foodco.  

b) Why don't we order from them? 

c)  We really have to try ordering from them. 

Manager:  I see. But they're farther away than Foodco. It will take longer for their truck to get here. 

Assistant:  (2)   

a)  I think you don't understand me. They have online ordering. 

  b) But their ordering system is online, so we could order even when the office is closed.  

c)  So what? Didn't you know that they have online ordering? 

Manager:  Still, Foodco has been very dependable.  They've been a good supplier. 

Assistant:  I know, but we need to cut costs in this economic slowdown. Fast Foodz has better prices.  

Manager:  (3)  

a)  Sure, but do they deliver in 24 hours? 

b) I don't care about that. All I care about is service. 

c)  How about their quality and service? We don't know anything about them. 

Assistant:  I guess I should do some more research into their record. I'll ask around and get back to you. 
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Part 2. Listen to the conversation between Graham and Epstein. Complete the following 

sentences.  

1.  Epstein and Graham will leave their office at tomorrow. 

a.  11:45  

b.  12:00  

c.  12:15 

2.  Epstein is going to pick up Graham at . 

a.  her office. 

b.  Blake's hotel.  

c.  his office. 

3.  Graham is worried about the problem of .  

a.  high shipping costs. 

b.  aftersales service and the October deadline.  

c.  advertising and marketing. 

4.  Mike Epstein thinks that . 

a.  there isn't a problem. 

b.  Yamashita's technology is excellent 

c.  they should decide not to buy robots from Yamashita Ltd. 

5.  Graham says, "Yes, all right. Let's discuss it further tomorrow." In this conversation this 

means:  

a.  I agree. Let's discuss it further tomorrow. 

b.  I don't agree and I don't want to discuss it further.  

c.  I understand, but I don't want to discuss it now.  
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Exercise B  

Part 1: (a) Match the phrases which have a similar meaning. 

 

 
1. I can see why you don't agree, but... 

 
2. I don't think that this is the best time to talk 
about it. 

 
3. In my opinion… 

 
4. I’m sorry, but I don't see it that way. 

(a)  I'm afraid I don't agree. 
 

(b)  Let's discuss it further tomorrow.  
 
(c)  I understand your reservations, but.  
 
(d)  I think we should...  

 
 

 
 
Part 1: (b) Now write each pair under the correct heading: 
 

DISAGREEING POLITELY  GIVING AN OPINION  STALLING  
 
 
 
 
 
 
 
 
 

 
 

 

Part 2.  In their meeting, Shirley Graham and Mike Epstein use one phrase from 
each heading in Part l above.  Which ones do you think they use?  Now listen 
and complete the dialog. 

 
Epstein:  (1) that we can work things out with him. 

 

 
Epstein:  Well again, (2) Shirley, but...  
 
 
Graham:  Yes. All right, well, (3)  . All right? 
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Exercise C  

Part 1.  This checklist is meant to help you evaluate the effort you put into studying this 
lesson. Circle or highlight the number of times you practiced as described in 
the statement.  

 
Practice description  Times I practiced in this way  

In Class   

I listened carefully to the presentation in this lesson. 0 1 2 3 
 

I practiced summarizing or role-playing portions of this lesson. 0 1 2 3 
 

I wrote notes to help me remember information or phrases. 0 1 2 3 

 On my own    
 

0 1 2 3 I thought about how this topic relates to my own experience. 

I listened to each sentence several times without looking at the text. 

I used the software's recording feature to practice speaking, and I 
listened to myself carefully. 

I tried to improve my pronunciation and fluency as I spoke each 
sentence. 

I reviewed the Episode and Variations so that I could summarize each 
scene with confidence. 

I used some of the words from this lesson in my daily conversations. 

0 1 2 3 
 

0 1 2 3 
 
 

0 1 2 3 
 
 

0 1 2 3 
 

0 1 2 3 

 
 
 

Part 2.  Check your understanding of these functions by matching the statement to the 
function: 

 
1. Let's discuss it further tomorrow, I 

don't think that this is the best time. 
 
2. I'm sorry, but that's not possible. 
 
3. If it's convenient for you, could we 

change our appointment? 
 
4. How about 1:00 on Friday? 
 
5. Are you still free at 11:00 on 

Wednesday? 
 
6. I understand your reservations, but 

a. Refusing 

b. Disagreeing  

c. Requesting  

d. Confirming  

e. Suggesting 

f. Stalling
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Episode 4   An Important Introduction 
 
Exercise A  

Part 1.  Imagine you are introducing the people in each pair below. Write what you 
would say.  

a. Dr. Kramer, Human Resources Manager, ICI 

Mr. Kurihara, Training Manager, Toyota 

b.   Ms. Brooke, Purchasing Officer, Siemens 

Mrs. Lee, Sales Manager, IBM 

c. Chris MacNeill, CEO, Sysco 

Pat Granger, Marketing Representative, Advanced Networks 
 
Example: 
a.  Dr. Kramer, I'd like you to meet Mr. Kurihara, Training Manager at Toyota. 
 

Mr. Kurihara, . 
 
 
b. . 
 

. 
 
 
c. . 

 
. 

 
Part 2. What's in a name?   

Notice how the characters in the story address each other.  To address someone 
means to say their name while talking to them. Do they use their first names or last 
names? Circle or highlight the one you hear them use in the video. 
 

1. Mike Epstein addresses Charles Blake as  Mr. Blake / Charles 

2. Charles Blake addresses Mike Epstein as  Mr. Epstein / Mike 

3. Mike Epstein addresses Charles Blake as   Mr. Blake / Charles 

4. Mike Epstein addresses Shirley Graham as Ms. Graham / Shirley 

5. Shirley Graham addresses Charles Blake as Mr. Blake / Charles 

6. Charles Blake addresses Shirley Graham as Ms. Graham / Shirley 

 

 
What is common in your culture? 

 
 
 
 

Do you feel comfortable with being addressed by your first name in a business situation? 
 
 
 
What about age?  Do you address someone older than you differently than someone 
about your age or younger? 
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Exercise B  
Part  1a.  What makes it small talk? Social encounters between people who have never met or 

are unfamiliar with each other are usually begin with small talk.  The purpose of this small 
talk is mostly to create rapport or break the ice.  

What do people discuss as 'small talk' in your culture? Discuss with your classmates and 
add to the lists in the box.  Also indicate which topics are not discussed.  

 
 

Sports: 
Sports one plays 
Local sports teams 
    
    

 
Weather: 

Unusual weather 
   
  
  

 
Hobbies 
   
  
  
  

 
Current events  
Elections 

    
    

 
Entertainment 
Movies 
    

 
Personal interests 

Family 
   
  

 
 Part  1b. What if I have trouble making small talk? Experts on small talk recommend 

reading the daily newspaper to keep up on current events, economic and business news, 
and sports.  

 
Part 2. Listen to the Alternatives for this lesson. Complete the sentences with phrases 

from the box.  
 

a. Pleased to meet you d. this is g. I'm afraid j. I'd like to introduce you 

b. ought to get going 

c. I hate to interrupt 

e. Sounds fine  

f. It's nice 

h. Sorry to interrupt 

i. shall we go? 

k. been telling me 

l. I'm afraid I can't. 

Alternative 1  
1.  This is our Vice-President, Shirley Graham. Shirley, Charles Blake from Yamashita Ltd. 

 
2.  to meet you Mr. Blake. 

 
3.  Ms. Graham. 

 
Alternative  2 
4.  to my boss, Shirley Graham. Shirley, this is Charles Blake. 

 
5.  How do you do, Mr. Blake. Mike's you're quite a golfer. 

 
6.  How do you do Ms Graham. Mike's being generous. I'm a rather poor golfer. 

 
7.  Well, , but we have a car outside, and we have reservations at 12:15. 

 
Alternative  2a 
8.  , but our reservations are for 12:15, and we don't want to miss lunch. 

 
Alternative  2b 

 
9.  Excuse me. I think we . I'm not sure the restaurant will hold our reservations if we're 
late. 
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Exercise C  
Part 1. Check your progress on this lesson. Circle or highlight the number that shows your 

honest answer. 
Example 1= Not at all 2 = Only a little 3 = Somewhat 4 = Almost completely 5 = Completely 

I understand how to introduce a co-worker .                                                            1 2 3 4 5 

Statement 
1= Not at all 
3 = Somewhat 
5 = Well enough 

I understand how to shake hands and make eye contact.  
I understand how to introduce a co-worker.  
I know how to greet someone politely.  
I can carry on small talk in English. 
I know how to interrupt a conversation politely.  
I can handle an introduction in a business situation.  

1  2  3  4  5 
1  2  3  4  5 
1  2  3  4  5 
1  2  3  4  5 
1  2  3  4  5 
1  2  3  4  5 

 

Part 2. Evaluate your practice: 

Practice description  Times practiced in this way 

In Class 
I listened carefully to the presentation in this lesson.  
I practiced speaking about the topics of this lesson with my 
classmates 
I wrote notes to help me remember information  
I asked a question to make information clearer to me.  
On my own 
I thought about how this topic relates to my own experience.  
I listened to each sentence several times without looking at the 
text.  
I used the software's recording feature to practice speaking, and I 
listened to myself carefully. 
I tried to improve my pronunciation and fluency as I spoke each 
sentence.  
I reviewed the Episode and Variations so that I could summarize 
each scene with confidence. 
I used some of the words from this lesson in my daily 
conversations. 

 
0  1  2  3  
0  1  2  3  
 
0  1  2  3  
0  1  2  3  
 
0  1  2  3  
0  1  2  3  
0  1  2  3  
 
0  1  2  3  
 
0  1  2  3  
 
0  1  2  3  
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Episode 5   A Business Lunch 
Exercise A 

Part 1. Asking for more. Write the items in one or both columns. Add two more items of 
your own to the list. Then practice both offering and offering more of each item, 
using these phrases: Would you like ____? How about _____? Why don’t you have 
____? 

 

Countable nouns 

Would you like a ___/ another ___? 

Non-countable nouns 

Would you like some___ / some more ___? 

A glass of orange juice/ another glass of 
orange juice 

Some orange juice/ some more orange juice 

Some soup / some more soup 

 
Part 2. Listening for details 

Read the sentences below. Listen to the dialog again and complete the sentences. 
1. Epstein: “Well, that was a ____________ meal.” 

Graham: “Um, it was___________.” 

2. They agree that the basic problem is that Yamashita cannot 
_______________________ maintenance or ________________________________ in 
the United States. 

3. Blake's first proposal was that Advanced Technologies _____________ to store spare 
parts. 

4. Graham needs more detailed information before she can make a ________________ 
about Blake's proposal to use their warehouse. She says space is ____________. 

5. Another reason she may decide not to buy from Yamashita is that Advanced 
Technologies has never ________________________ with a Japanese company before. 

6. Blake says he _________________ her ________________. 

  

orange juice    soup    dessert   milk    fresh fruit    piece of pie   hot dog   cup of coffee   water 
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Exercise B 
Part 1. Check your understanding of these words: 

CONFIRM: 1. to say or prove that something is definitely true; 2. to tell someone that a 
possible plan, arrangement etc. is now definite. 
QUALIFY: to add something to what has already been said in order to limit its effect or 
meaning. 
CLARIFY: to make something easier to understand by explaining it in more detail. 
[Definitions from Longman Dictionary of American English ©  Pearson Education Limited 2000] 

Fill in the blanks in the sentences below. Use one of the above words for each sentence. 
a. I'm phoning to ______________ my reservation for Friday night. 
b. I'm sorry, but that last point isn’t clear to me. Could I ask you to ______________ 

what you mean? 
c. Yes, they have agreed to license our products. However I'd like to ______________ 

that by saying that we still need government approval before the deal can go ahead. 
 
Part 2. Look at the following example: 
Clarify 
A: We will give you a discount on all tool orders 

over $300.00 
B: How much is the discount? (Clarification) 
A: It's a 20% discount. 

Qualify 
A: You can expect an order from us soon. 
B: Thank you very much. 
A: Though it may be delayed as much as a 

month because of a change in our 
management. 

 

Now use the information in the chart to complete the 3 dialogues below: 

Information Clarification Qualification 

They will sell the new tools 
at a discount. 

It’s a 10% discount Must be purchased within 30 
days. 

Company A is going to 
purchase our products. 

It’s for at least $10,000. Their president has to approve 
all orders over $5,000. 

They don’t want to make 
such a large investment. 

They prefer to invest in 
stages. 

Depends on meeting goals. 

1.  A: You said you’re going to give us a large discount, right? 

B: I believe I said I could give you ________________ a 10% discount. (Clarification) 

A: Okay, that’s good. 

B: But to get the discount you’ll have to ____________________________________. 

2.  A: Company A has agreed to make an order. 

B: _________________________________________________. (Clarification) 

A: It’s for at least $10,000, but I’m not sure exactly. 

B: I see, so the deal has been signed. 

A: No, not yet. First, ________________________________________. (Qualification) 

3.  A: As I understand it, you have reservations about the large amount of investment. Is 
that right? 

B: Well, let me clarify that. Actually, we ____________________________. 
(Clarification)  
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Exercise C 
Part 1. Listen to the conversation. How do Blake and Graham confirm and clarify their 
communications with each other? 
1. Blake: Okay. Ms. Graham, ____________________________________________________. 

Now, your basic problem is...2. Graham: Yes. That’s right. That's my 
_______________________. 

3. Blake: Okay. Now you've rejected the proposal ______________________________for 
spare parts. 

4. Graham: Well _________________, Mr. Blake. Space is ... 

Part 2. Think of two promises that you have made recently. Write the details in the chart 
below. 

Work or action promised Completion Date 

I promised to type up notes on a meeting one week after the meeting 

 
Now write a sentence including the promise and the date it was to be completed. 

Example: I will type up the notes to today's meeting by next week. 

1.   

2.   

3.    
 
Part 3. Use the software to play the Variations section. At each place the video pauses, 
record your own voice. Listen to the recording of your voice thoughtfully. Then listen to 
the speaker in the video and rate yourself using the following chart. 

 

Statement 

1 = Strongly disagree 
2 = Disagree 
3 = Agree Somewhat 
4= Agree 

I speak loudly enough in English to be heard on the recording.  
I take the time to replay my speech in English whenever I record it.  
I listen to the speakers carefully before I repeat what they say  
I avoid using the text function to see what the speakers are saying.  
I pronounce phrases and words the same way the speakers do.  
I try to speak with the same intonation as the speakers.  
I am satisfied with the way I sound when I play back my speech in 

English.  

1  2  3  4 
1  2  3  4 
1  2  3  4 
1  2  3  4 
1  2  3  4 
1  2  3  4 
1  2  3  4 
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Episode 6   The Disagreement 
Exercise A 
Part 1. Complete the conversation below with information from the chart. 

Yamashita, Ltd. United Technologies 

Advantages Disadvantages Advantages Disadvantages 

Lower Price October deadline? Can have everything 

installed and working 
Slightly higher prices 

New, state-of-the-art 

technology 
No US experience Reliable supplier for 

15 years 
Older technology 

Excellent record in Japan No service facilities 
in the US 

Local service facilities X 

 
A: I think we should buy from United Industries. They’ve been a reliable supplier for 15 

years. I feel sure they (1) _________________________________________________ 
by October 1st. 

B: Yes, there is a risk. But Yamashita can give us (2)    __________________________.  
A: And who is going to support that technology? They have (3) _____________________.  
B: Yes, but I think we can work that out. 

 

Part 2. Listen to the conversation again and complete the sentences. 
1. Graham is afraid that 

a. Yamashita's technology is not reliable. 
b. Yamashita cannot be relied on to install the robots on time. 
c. Epstein is right. 

2. Graham wants to buy from United Industries because 
a. their robots are less expensive. 
b. she is sure they can install the robots on time. 
c. their technology is good enough. 

3. Epstein says that it’s an advantage that Yamashita isn't established in North America, 
because 

a. his company can get Yamashita's technology first. 
b. Yamashita will design an excellent support system. 
c. Yamashita will discount the price. 

4. For Epstein, the main reason to buy from Yamashita is 
a. that he is willing to take the risk. 
b. that they have an excellent record in Japan. 
c. that their technology is the best. 

5. When Graham says, "I'm sorry, but on this I'm afraid you're just not going to be able to 
have it the way you want it,” she means: 
a. she is angry at Epstein for disagreeing with her. 
b. he is the one who has to take the responsibility. 
c. she can’t agree with his recommendation 
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Exercise B 
Part 1. Listen to the Variation and fill in the correct phrases from the box. 

1. I think we ____ John Hart. What do you think? 

2. I ____. I think we should hire Kevin Ward. He's 

______ educated than Mr. Hart. 

3. Yes, he does have more education, but he doesn't 

____ real job experience. 

4. That's true, but Mr. Hart _____ four years’ 

experience in sales. 

5. Yes, that's _____. Maybe we need _____. Let's talk 

with them both again. 

6. Do you really think _____? I think we _____ decide 

today. 

7. Well, I _____. Time is a problem. But _____ is very 

important. We can wait one more day. Would _____ calling them back? 

8. All right. I'll try to ______ for tomorrow afternoon. 

 
 
 

Part 2: Look at the following ways of making a suggestion. Mark the expressions (S) for 
strong, and (N) for neutral or tentative. 

1. ____ I really think we have to interview them again. 

2. ____ Perhaps we should interview them again. 

3. ____ I think we should interview them again. 

4. ____ It’s important that we interview them again. 

5. ____ We’ve got to interview them again. 

6. ____ It might be a good idea to interview them again. 

7. ____ Why don’t we interview them again? 

8. ____ Let’s interview them again. 

  

a) should hire 

b) has only 

c) more information 

d) really have to 

e) this new position 

f) schedule them both 

g) don’t agree 

h) agree 

i) have any 

j) that’s necessary 

k) you mind 

l) much better 

m) a good point 
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Exercise C 
Part 1. Check your progress on this lesson. Circle or highlight the number that shows your 
honest answer. 

Statement 

1 = Strongly disagree 
2 = Disagree 
3 = Agree Somewhat 

4= Agree 
I understand how to recommend a course of action politely.  

I know how to disagree politely in English. 

I understand how to give my opinion respectfully in English.  

I have practiced recommending with a partner.  

I believe I can discuss an important business decision in English.  

1    2    3    4  

1    2    3    4  

1    2    3    4  

1    2    3    4  

1    2    3    4  

Part 2. 

Look back over the past few Units, and rate your English language skills: Listening 
Comprehension, Speaking, Grammar, Vocabulary and Expressions, and Pronunciation. Which 
areas need the most work? Use the Study Recommendations below to help you improve 
your weak areas. 

Skill Category Rating: 1 (poor) ~ 5 (excellent) Study Recommendations 
Listening Comprehension 
without using text support. You 
can catch important details with 
confidence. 

 
(a) (b (c) 

see Study Strategies below 

Speaking (Fluency) ~ Your oral 

communication is not slow and 
halting. 

 (b) (d) (e) (f) (j) 

Grammatical Accuracy ~ Your 

intended meaning is accurately 
understood. 

 (c) (h) (i) 

Clear Pronunciation 

Others can understand you 

without difficulty. 

 (d) (e) (j) 

Vocabulary & Functions 
Can understand and use 

appropriate words and phrases. 
 (g) (c) (h) (i) 

 
Study Strategies 

a) Review the videos often. 
b) Don’t use the text support, except for language analysis and detailed focus. 
c) Listen to difficult sentences several times. Use the Repeat button. 
d) Use the Record speech function regularly. 
e) Say each sentence several times, and compare it with the model. Do this everyday 

for 5 or 10 minutes. 
f) Practice summarizing the scenes. 
g) Do the Functional Dictations and Function Grids regularly. 
h) Check the text and Glossary entries, and study the examples. 
i) Do the Written Exercises. 
j) Do the Speech Recognition exercises in the Variations regularly.
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Episode 7   Keeping in Touch 
Exercise A 

Part 1. Listen to the conversation between Blake and Epstein again. Complete the 
sentences. 

 
1. Blake says the visit to Advanced Technologies has been a valuable experience 

because 
             
 

2. Epstein says they couldn't convince Graham to buy from Yamashita because 
             
 

3. Tomorrow Blake is flying to New York to 
            
  

4. Epstein says they should keep in touch because 
             
 

5. Epstein has made reservations 
             

 
Part 2. Functional Phrases 

Fill in the name of the function from the box in the sentence that defines it. 

1. When you make a _______________ you ask someone to do something. 

2. When you _______________what you have said, you modify it, showing that you are 
taking another point of view into consideration 

3. When you _______________ your _______________, you say what you think. 

4. When something you hoped for does not happen, you will probably say something to 
_______________ your _______________. 

5. When you _______________ an invitation, you say "Yes." 

6. When you _______________ someone to do something, you ask them if they would 
like to do it. 

7. When you _______________ an invitation, you say "No." 

 
  

Express disappointment  Invite   Qualify   Apologize 
Refuse     Accept   Request  Give an opinion 
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Exercise B 
Part 1. Complete each sentence with the correct phrase from the box. 

1. Blake feels he hasn’t _____ at Advanced Technologies 

2. Epstein thinks that Graham _____ decided differently. 

3. Shirley Graham is _____ to get the new plant finished by 

October. 

4. Epstein thinks he has wasted his time _____ for new 

technology. 

5. Blake _____ to fly to New York the following day. 

6. Epstein wants to _____ with Blake in case the situation 

changes. 

7. Epstein wants to play golf because he wants to _____ the 

office. 

8. Epstein invites Blake _____ in a round of golf. 

9. Epstein says it_____ for them to work together in the 

future. 

10. Epstein and Blake _____ golf together before. 

 

 

Part 2. Match the functions to the quotes 

1. Would you like to join me in a round of golf this 

afternoon? _____ 

2. It's just too bad we couldn't convince Shirley. Still, I 

can understand her point, too. _____ 

3. I'd like to ask if you could just keep in touch later. 

_____ 

4. That sounds like a great idea. Sure. _____ 

5. I'm sorry to hear that. _____ 

6. I'd like to, but I'd better get prepared for my meeting in New York. Maybe next time. 

_____ 

7. I think your technology is the best on the market. _____ 

8. I doubt that our new factory will be competitive. _____ 

  

a. looking for 

b. stay in touch 

c. should have 

d. get out of 

e. may be possible 

f. under a lot of pressure 

g. have played 

h. wasted his time 

i. is planning 

j. to join him 

a. Express disappointment 

b. Give an opinion 

c. Qualify 

d. Request 

e. Accept 

f. Invite 

g. Refuse 
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Exercise C 
Part 1. Listen to the Variations. After listening to their conversation, answer these 

questions: 
 

1. What two things does Ms. Winthrop invite Mr. Vale to do? 
     and         

 
2. What excuse does Mr. Vale give for not accepting the first invitation? 

            
  

3. What excuse does he give for not accepting the second invitation? 
            
  

4. Write one phrase Ms. Winthrop uses when she accepts Mr. Vale's excuse. 
             
 

5. Do you think they will keep in touch? Why? 
             

 

 

Part 2. Evaluate your practice: 
 

Practice description Times practiced 
in this way 

In Class 
I listened carefully to the presentation in this lesson.  
I practiced speaking about the topics of this lesson with my classmates  
I wrote notes to help me remember information  
I asked a question to make information clearer to me.  
On my own 
I thought about how this topic relates to my own experience.  
I listened to each sentence several times without looking at the text.  
I used the software's recording feature to practice speaking, and I listened to 
myself carefully. 
I tried to improve my pronunciation and fluency as I spoke each sentence. 
I reviewed the Episode and Variations so that I could summarize each scene with 
confidence. 

I used some of the words from this lesson in my daily conversations.  

 
0     1     2     3 
0     1     2     3 
0     1     2     3 
0     1     2     3 
 
0     1     2     3 
0     1     2     3 
0     1     2     3 
 
0     1     2     3 
0     1     2     3 
 
0     1     2     3 
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Episode 8   A New Customer 
Exercise A 

Part 1. Fill in the correct answer. 

Blake is ______ ______ with Stewart Chapman of Federal Motors. Mr. Chapman has 

______ the technical information ______ was _____ to him from Yamashita. He is ______ 

by the technology and he is ______ _______ with Mr. Blake. They plan ______ _______ 

of using Yamashita’s robots at Federal Motors. 

 

Part 2. Choose the most appropriate phrase for each situation. 

____ 1. Your flight has been delayed. You’re calling 
to say you’ll be an hour late for your 
meeting later today. 

____ 2. You’re making a presentation. Your 
computer crashes right in the middle of it. 

____ 3. You arrive 20 minutes late for a meeting 
that you called. 

____ 4. You break a co-worker's coffee cup while 
washing it. 

____ 5. You forgot about a deadline for turning in a 
report. 

 

 

 

 

Part 3. Listen to the conversation between Blake and Gomez and complete the sentences. 

1. Blake has _____________________ to see Mr. Chapman. 

2. Mr. Gomez explains that Mr. Chapman is out of town _________________________. 

3. Mr. Chapman will meet with Blake _________________________________________. 

4. Mr. Gomez is _________________ with Yamashita and its products. 

5. Mr. Gomez offers to work with Blake if ______________________________________. 

 

 

  

a. a lot  b. impressed  c. that d. sent  e. to meeting f. the possibility 
g. to discuss  h. refused  i. scheduled  j. studied  k. to meet  l. looking forward 

a. I’m terribly sorry. I don’t know 

how this happened. 

b. I’m really sorry. Can I replace it 

for you? 

c. I’m sorry for keeping you 

waiting. Please accept my 

apology. 

d. Oh, excuse me. I’m afraid we’ll 

have to take a short break. 

e. I’m sorry about this. Would it 

be possible to push the 

meeting back by an hour? 
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Exercise B 
Part 1. Complete each sentence or phrase with the best choice from the box. 

1. I’m afraid I’ve got a problem. _____ 

2. I hate to ask, but _____ 

3. I hope I can be back in time, but _____ 

4. Nice to meet you. _____ 

5. You must be tired. _____ 

6. I’d like to speak with Mr. Chapman, please? _____ 

7. I’d like to work with you _____ 

8. So if you don’t mind, _____ 

9. I’ll call you tomorrow, okay? _____ 

10. I’m afraid he’s not here today. _____ 

 
 
 
 
 
Part 2. A suggestion is different from a request because it usually involves some action 

that benefits the hearer. In the following exercise, indicate whether each 
sentence is a suggestion or a request. 

Write an S for suggestion or R for request next to each sentence. 

1. ___ Why don't you take your umbrella along? It looks like rain. 

2. ___ Would you come to the mall with me to get a gift for them? 

3. ___ How about having dinner with us when we finish? 

4. ___ Let's take a coffee break when she finishes her presentation. 

5. ___ Could you make some copies of this report for me? 

6. ___ If you would meet them at the airport, I’d really appreciate it. 

7. ___ I’d like to make a telephone call if that would be all right. 

8. ___ May I have a copy of your presentation? 

9. ___ If you’d like, we could meet again in a week or two. 

10. ___ Why don’t we go over the report again before we make a decision? 

  

a. Would you mind staying 
late tonight? 

b. Did you have a good trip? 

c. I’m not sure when I’ll make 
it. 

d. May I ask who is calling? 

e. My flight has been 
cancelled. 

f. Why don’t we have some 
coffee? 

g. I’d like to work with you. 

h. Fine. I’ll talk with you then. 

i. Would you like to leave a 
message? 

j. If that would be all right. 



Functioning in Business     ▪    Episode 8:  A New Customer 

 ©  DynEd International  87 

Exercise C 
Part 1. Asking a Favor 

In the business environment, when one asks a peer (a person at the same level of 
authority) to do a task, it is called asking for a favor. A favor is different from an assigned 
task at work because the person asked to do it has the option of saying, "No. I cannot do 
that." Since a co-worker doesn't have to comply with a request for a favor, the person 
asking has to present the request as a choice. They are also obligated to thank the 
coworker when the favor is agreed to and carried out. 

Choose the best way to ask or thank a co-worker for a favor in the situations below. 
1. You have a stack of reports to copy and only a short time to get them done. 

a. Please help me copy these reports. 
b. Why don’t you help me copy these reports? 
c. Could you give me some help with these reports? 

2. Your boss asked for a document from your files while you were out of the office. Your 
co-worker found it and gave it to her. 

a. I hear you gave her the folder. Good. 
b. Thanks for covering for me while I was out. 
c. I’m surprised you could find it. People don’t usually go through my files. 

3. Two visitors from overseas have come to look at your plant, but you have too much 
work today. You ask a co-worker: 

a. Would you mind showing them around the plant this morning? 
b. If you take them around the plant, I'll help you another time. 
c. Please show them the plant. I don’t have the time. 

4. You’re supposed to meet some important people tomorrow, but you’ve suddenly been 
called out of town. 

a. I know you’re busy, but you’ve got to meet them for me. 
b. I won’t be here tomorrow, so you’ll have to meet them for me. 
c. I hate to ask, but could you meet them for me? It’s important. 
 

Part 2. Check your progress on the last two lessons. Circle or highlight the number that 
shows your honest answer. 

Statement 

1= Not at all 
3 = Somewhat 

5 = Completely 

I understand what it means to qualify a statement.  

I know how to express disappointment. 

I can fluently summarize the main points of each Unit.  

I can handle an introduction with confidence.  

I know how to politely accept an invitation.  

I know how to politely refuse an invitation.  

I understand why Blake met Gomez instead of Chapman.  

I know how to make a polite suggestion.  

I can politely apologize in English.  

1    2     3     4     5  

1    2     3     4     5  

1    2     3     4     5  

1    2     3     4     5  

1    2     3     4     5  

1    2     3     4     5  

1    2     3     4     5  

1    2     3     4     5  

1    2     3     4     5  
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Episode 9   Negotiations 
Exercise A 

Part 1. Fill in the correct answer. 

There are still _____ problems _____ need _____ _____. Mr. Blake is _____ because 

some of these problems are the same problems _____ _____ Advanced Technologies 

_____ not _____ from Yamashita. However, one _____ in his _____ is that _____ isn’t as 

much time _____ as before. 

 
 

Part 2. Listen to the conversation between Blake and Gomez. Then complete the 
sentences with phrases from the box. 

____ 1. Gomez needs a group of technical advisors... 

____ 2. The technical advisors can come to Federal 
Motors... 

____ 3. Blake says the service manual will be ready... 

____ 4. Gomez needs the service manual in English, 
but... 

____ 5. Blake will send performance reports of the 
robots to Gomez... 

 
 

Part 3. Match the functions to the quotes 
1. Can you send over a group of technical advisors who speak English? 

____ 

2. Why don't I send you some reports that we have… ____ 

3. I’ll have to get back to you on that. ____ 

4. Oh, that sounds quite reasonable; that sounds good Mr. Blake. ____ 

5. And I'm sure you'll be quite pleased with what you see. ____ 

6. You could give me an estimate by Monday, right? ____ 

 
  

a. favor  b. discussed  c. forced  d. there  e. to decide  f. to buy 
g. pressure  h. point  i. several  j. that   k. to be  l. worried 

a. in a short time, but he's got 

to check. 

b. there’s no real time 

pressure. 

c. within a few months. 

d. shortly after he gets back to 

Tokyo. 

e. to train his engineers and 

workers. 

a. offering 

b. stalling 

c. requesting 

d. accepting 

e. promising 

f. qualifying 

g. clarifying 
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Exercise B 
Part 1. Match each phrase in Column A with a phrase from Column B that has a similar 

meaning. 

 

A B 

1. As I told you… ____ 

2. Could you give me …? ____ 

3. I'll have to get back to you... ____ 

4. That sounds quite reasonable... ____ 

5. Why don't I … ? ____ 

6. That shouldn't be a problem. ____ 

7. I'll see to it. ____ 

8. Is there anything else? ____ 

a. I'll take care of it. 

b. I don't think we will have any difficulty 

with that. 

c. That seems fine. 

d. I'd like to have… 

e. Is that all? 

f. I could … 

g. As I mentioned before … 

h. I'll confirm that and let you know. 

 

 

Part 2. In their negotiations, Gomez raises several points. List them in the chart. Then list 
the solution to each point that Blake offers. 

 

Points raised by Gomez Solutions given by Charles Blake 
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Exercise C 
Part 1. Listen to the Variations. Then fill in the correct answer. 

1. I’m still ____ in getting your machines for our new factory. 

2. I’ve been able to ____ the deadline. 

3. If you can ____ my earlier proposal... 

4. I’ve been put ____ of our project. 

5. If you could call me back, I’d ____ it. 

6. I’ve been ____ a position at another company. 

7. I’ll be working on a project very ____ to the one I was working on before. 

8. If you could keep me ____ of any new developments, I’d appreciate it. 

9. Next time we get together, we’ll have to ____. 

10. They like our technology, and there are no _____ problems. 

Part 2. Congratulations! You have reached the end of the course. What parts of these 
lessons have been the most valuable to you? Rate their importance and 
usefulness in the chart below. 

Things I learned in this course Value to me: 
0 = not useful 1 = somewhat useful 

2 = very useful to me 

Common vocabulary and phrases used in business 0        1        2 

How to use different language functions 0        1        2 

Social customs in the English-speaking business world 0        1        2 

How to listen better in English 0        1        2 

How to clarify what I listen to by asking questions 0        1        2 

Part 3. Now that you have finished the course, rate your English language skills: Which 
areas need the most work in your future studies? 

Skill Category Rating: 1 (poor) ~ 5 (excellent) Comments 

Listening Comprehension 
without using text support. You 
can catch important details with 
confidence. 

  

Speaking (Fluency) ~ Your oral 

communication is not slow and 
halting. 

  

Grammatical Accuracy ~ Your 

intended meaning is accurately 
understood. 

  

Clear Pronunciation 
Others can understand you 

without difficulty. 

  

Vocabulary & Functions 
Can understand and use 

appropriate words and phrases. 

  

 

a. accept  b. appreciate  c. celebrate  d. extend  e. resigned  f. reject 
g. informed  h. in charge  i. interested  j. offered  k. serious  l. similar 
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Lecture 1:  Dealing with Stress: What Baboons Can Teach Us 

Lecture Quiz 
 

Name:    Date:    
 
Directions:   

Answer the following questions using complete sentences.  Support your 
explanations using details from the lecture.  Use a separate sheet of paper to 
complete your answers if necessary. 

 
1.   Contrast diseases in the West today with those of 100 years ago.  In your 

answer, give examples of these diseases and explain how diseases from 
these two time periods are fundamentally different. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.   What is a stress response?  What happens to your body during a stress 
response? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.   What five psychological variables determine why some people deal with 
stress better than others? Give an example to illustrate each variable. 

  

Quizzes   Advanced Listening  
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4.   What are glucocorticoids?  Explain their importance in the stress response.  
How can they affect you in the short term and the long term? 

 
 
 
 
 
 
 
 
 
 
 

5.   How does a baboon’s rank affect his psychological and physical health? 
 
 
 
 
 
 
 
 
 
 
 

6.   How does the sort of society in which you live influence your physiology? 
What characteristics in a society lead to good physiological health for 
baboons? 

 
 
 
 
 
 
 
 
 
 

7.   How does one’s personal experience affect glucocorticoid levels?  Explain 
this relationship using examples from the lecture. 

 
 
 
 
 
 
 
 
 
 
 

8.   What personality traits does Professor Sapolsky identify as being healthy for 
baboons?  Give a brief explanation of each one. 
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Vocabulary Quizzes 
 

Parts 1-3 
 
Name:  ________________        

 
Date:  _________________

 

Complete the sentences below with the correct words or phrases from the box.  
Conjugate verbs, change pronouns, and make nouns plural when necessary.  
Words/phrases from the box may be used only once. 

 
 

hygiene 
 

accumulate 
 

suppressed 
 

have to do with 
life expectancy recognize gracefully find out 

outcome risky turn of the century in the face of 
cholesterol astonished unheard of these days 

 

Example: The  Outcome of the test will not be known for several days. 
 

1. A person’s character can be measured by how he or she performs  danger. 
 
2. The winner of the gold medal skated more    than her 

competitors. 
 
3. Doctors say that too much    is bad for your health. 
 
4. Women generally have a longer    

than men. 
 
5. Many people judge success by the material things they   . 
 
6. Could you    

when the movie starts? 
 
7. Sometimes it’s hard to    

opportunities when they present themselves. 
 
8. Driving without your seatbelt is   . 
 
9. My decision to quit my job last week    

my argument with my boss. 
 
10. Poor    is the cause of some diseases. 
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Parts 4-6 
 
Name:  ________________        

 
Date:  __________________ 

 
Complete the sentences below with the correct words or phrases from the box. Conjugate 
verbs, change pronouns, and make nouns plural when necessary.  Words/phrases from 
the box may be used only once. 

 
 

crisis 
 

split 
 

chronically 
 

go through the roof 
species critical toss out it turns out 

data dominant luck out mind your own business 
store subordinate shut down short-term 

 

Example: Social scientists spend much of their time collecting projects. data for their 
research projects. 

 

1. For people who do business internationally, it is usually    to speak 
English well. 

 
2. When I asked my brother about his job search, he told me to   .  He’s very 

sensitive about this topic. 
 
3. During a   , a president must be calm and reassuring. 
 
4. Camels can    water in their bodies for many months. 
 
5. My wife told me to    all my old shirts, but I didn’t want to. 
 
6. Humans, or Homo sapiens, are the    species on our planet. 
 
7. Yesterday, the teacher    the class into four groups. 
 
8. When Taro got stuck in traffic on the way to his interview, his blood pressure    . 
 
9. I think Alicia is    depressed.  She should see a psychiatrist. 
 
10. Sarah signed a    contract with the TecWin Company.  After 

that, Sarah and the company will discuss renewing the contract for a longer 
period of time. 
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Parts 7-9 
 
Name:  ________________        

 
Date:  __________________ 

 
Complete the sentences below with the correct words or phrases from the box.  
Conjugate verbs, change pronouns, and make nouns plural when necessary.  
Words/phrases from the box may be used only once. 

 
 

wound 
 

assimilate 
 

awful 
 

punch line 
status quo versus static stand up to 
caveat simplistic couch potato left and right 
coalition tough on the edge of like a house on fire 

 

Example: If Tony weren’t such a    couch potato   , I think he’d be in better health. 

 
1. After immigrating to a new country, it took Hyung many years to    

into the new culture. 
 
2. The company had an    year, but most employees feel that next 

year will be better. 
 
3. It is often difficult for leaders to make reforms that radically change the 

  . 
 
4. The    to his joke was funny but disturbing. 
 
5. John did not have the courage to    his boss even though 

John was sure that his boss’ decision was wrong. 
 

6. Her argument is too   .  There are many important factors 
that she is not considering. 

 

7. Politicians usually have to form    in order to accomplish their 
goals. 

  
8. Last month, Julie and Bob were    getting married, but 

this month, they’re hardly talking to each other. 

9. Pedro was buying things    after he won the lottery. 

 
10. A company’s line of products should not be too   ; 

otherwise, the market will lose interest in its products. 
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Parts 10-11 
 
Name:  ________________        

 
Date:  __________________ 

 
Complete the sentences below with the correct words or phrases from the box.  
Conjugate verbs, change pronouns, and make nouns plural when necessary.  
Words/phrases from the box may be used only once. 

 
 

trait 
 

irritate 
 

tremendous 
 

come up with 
rival outlive neutral go about 

provocation abdicate threatening spin control 

subset individualistic go through see the glass as half full 

 

Example: The dog gave me a   threatening  look, so I didn’t go near it. 

 

1. Honesty and persistence are two of her best   . 

 
2. He    all of his notes, but he couldn’t find the 

information he was looking for. 
 

3. I tried to remain    during their argument, but it was difficult. 

 
4. It    her when people don’t respond to her letters. 

 
5. Gabriel is an optimist, so he always   . 

 
6. The engineers    a solution to the problem. 

 
7. It is a sad situation when a child does not    his or her parents. 

 
8. Building the pyramids in Egypt took a    amount of expertise and 

labor. 

 
9. Politicians use    to frame issues in their favor. 

 
10. The words in the box above are a    of the vocabulary and 

idioms from Lecture 1. 
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Lecture 2 Genes and Gene Therapy 
Lecture Quiz 

 

Name:    Date:    
 

Directions:   

Answer the following questions using complete sentences.  Support your 
explanations using details from the lecture.  Use the back of this page to complete 
your answers if necessary. 

 
1.   What is a gene?  What is the relationship between genes and proteins? 

 
 
 
 
 
 
 
 
 

2.   Explain the concept of “spell check” in genes.  Give a specific example of what 
can happen if the “spell check” is broken. 

 
 
 
 
 
 
 
 
 
 
 
 
 

3.   What are the two jobs of DNA? 
 
 
 
 
 
 
 
 
 
 
 

4.   Explain why cystic fibrosis occurs and how it affects a person.  How can this 
disease be treated with gene therapy? 
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Vocabulary Quizzes 
 

Parts 1-2 
 

Name:  ________________        
 

Date:  _________________

 

Complete the sentences below with the correct words or phrases from the box.  
Conjugate verbs, change pronouns, and make nouns plural when necessary.  
Words/phrases from the box may be used only once. 

 
 

mechanism 
 

scan 
 

disastrous 
mutation accumulate exquisite 
tumor single accurately 
reside precise screw up 

replicate 
 

  

 
Example: Mutations in our genes can have tremendous effects. 

 
1. By investing, Lisa    enough money in her accounts to retire 

last year. 

 
2. The events of a    hour can change people’s lives forever. 

 
3. Did you record the results   ? 

 
4. The writer    his essay before he submitted it. 

 
5. She    in New York for most of the year, but she spends her 

summers in Venice. 

 
6. Safety    in automobiles include seatbelts and airbags. 

 
7. Instructions for operating equipment need to be   . 

 
8. The 1985 earthquake in Mexico City was a truly    event. 

 
9. I    the preparation of the cake when I added salt instead 

of sugar. 

 
10. The novelist has tried to    the success of her award-

winning first book, but she hasn’t been able to do it yet. 
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Parts 3-4 
 

Name:  ________________        
 

Date:  _________________

 

Complete the sentences below with the correct words or phrases from the box.  
Conjugate verbs, change pronouns, and make nouns plural when necessary.  
Words/phrases from the box may be used only once. 

 
 

reaction 
 

manipulate 
 

wrapped 
series spray wind up with 

laboratory trapped build up 
infancy debilitating mark my words 
bulk quantity   

 

Example: The Oppenheimer Center is a clinic which helps people recover from
 debilitating injuries. 

 
1. To be able to    the English language effectively, you have to 

have good foundations in grammar and vocabulary. 
 
2. If Paul has a negative    to the new drug, his doctors will have 

to find a different treatment. 

 
3. When computer technology was in its   , computers were 

huge and slow. 
 

4. Our bodies are    in skin. 

 
5. It is usually cheaper if you buy things in   . 

 
6. Over time, a stove    grease and dirt inside it. 

 
7. After the earthquake, Manuel was    for three days before he 

was finally rescued. 
 

8. Due to a    of lucky developments and timely 
opportunities, Olena became vice president of the company very quickly. 

 

9. If you don’t get enough sleep or if you don’t wear a jacket in the winter, you could  

   a cold or some other illness. 

 
10. Some farmers don’t    their crops with insecticides or herbicides. 
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Lecture 3:  The Chinese Economy 
Lecture Quiz  

 

Name:    Date:    
 

Directions:   

Answer the following questions using complete sentences.  Support your 
explanations using details from the lecture.  Use the back of this page to complete 
your answers if necessary. 

 
1.   Describe the economic growth of China since 1979.  In your answer, compare 

China’s economic growth with that of Japan and the United States. 
 
 
 
 
 
 
 
 
 
 
 

2.   Professor Lau says that although China has made a lot of progress since 1979, it 
is still not an “economic giant.”  Explain this statement. 

 
 
 
 
 
 
 
 
 
 
 
 

3.   Explain the four parts of China’s 1979 economic reform.
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Vocabulary Quizzes 
 

Parts 1-3 
 

Name:  ________________       Date:  _________________ 
 

Complete the sentences below with the correct words or phrases from the box.  
Conjugate verbs, change pronouns, and make nouns plural when necessary.  
Words/phrases from the box may be used only once. 

 
 

region 
 

enterprise 
 

accomplish 
 

somewhat 

claim marketplace distant point out 
transition autonomy foreign bear in mind 
reform embark on slightly a good deal of 

    
Example: The time it takes for the earth to spin 360 degrees is   slightly  more than 

twenty- four hours. 
 

1. You need    patience to be a good parent. 
 
2. This    is known for its production of tobacco. 
 
3. Before you decide to become a professional musician, you should    that 

it is a very competitive business. 
 
4. The    from single life to married life can be very difficult for some 

people. 
 

5. The president’s last    met with a lot of criticism. 
 
6. Ahmed  needs many years of education before he can    his goals. 
 
7. Last week, Romano    that he could speak Japanese, but I 

have never heard him use any language but Italian. 
 

8. It is important to    people’s strengths before drawing 
attention to their weaknesses. 

 

9. Although Thao was    unprepared, she did well on the exam. 
 
10. Rolando’s oldest daughter wants more   , but he is having a 

hard time giving it to her because he is obsessed about her safety. 
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Parts 4-5 
 

Name:  ________________       Date:  _________________ 
 

Complete the sentences below with the correct words or phrases from the box.  
Conjugate verbs, change pronouns, and make nouns plural when necessary.  
Words/phrases from the box may be used only once. 

 
 

component 
 

provision 
 

fulfill 
 

spontaneously 
countryside quota prior to divide up 

lease devolve collectively catch on 

cultivator supervise essentially  

 
Example: Quality control is an important   component  of successful business practices. 
 
1.   his election as president, he was the governor of a large state. 

 
2. Nicholas    his obligation to the community by volunteering 

at a homeless shelter once a week. 
 
3. It is important to    young children while they are playing. 

 
4. Although Sungkyung liked the city, she preferred to live in the   . 

 

5. The car salesman has to sell three more automobiles to meet his monthly   . 

 
6. The new language-teaching technique    very quickly among ESL 

teachers. 

 
7. Even though Dick and Jane    decided to get married when they were 

very young, their marriage has lasted over thirty-five years. 
 

8. Many companies    some of their profits among their employees in 
order to motivate them. 

 
9. There was a    in the contract which prohibited him from working 

with a rival company. 
 
10. If we do it   , we will save time. 
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