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Professional Plan B1-B2 Answer Key  

New Dynamic English Module 4 

UNIT 1 - Planning Ahead 

Exercise A 

1.  yesterday   

2.  last week    

3.  last week    

4.  tomorrow    

5.  on Saturday afternoon    

6.  on Sunday morning    

7.  ten hours 

 

Exercise B 

1.  It takes thirty minutes to get to the hotel on 

the subway/by subway.   

2.  It takes fifty-five minutes to get to the hotel on 

the bus/by bus.   

3.  If he goes by subway, he’ll arrive (at the hotel) 

at 10:35 a.m.  OR  He’ll arrive at the hotel 

at 10:35 if he goes by subway. 

 

Exercise C 

1.  How long does it take to fly from San Francisco 

to London?   

2.  How long does it take to get to Brighton from 

London (by train)? 

 

Exercise D 

1.  d    

2.  a    

3.  e    

4.  b    

5.  c 

 

Exercise E 

1.  If he takes the underground/the subway, he 

won’t be able to see the countryside. 

2.  It will be expensive if he takes/decides to take 

a taxi.  OR if he goes by taxi. 

3.  If he takes a bus, it will take a long time to get 

to his hotel. 

4.  If he goes by taxi or bus, he can see the 

countryside. 

5.  It’ll be less expensive if he goes by bus or 

subway/underground. 

6.  Sometimes it’s possible to get a cheaper rate 

at a hotel if you stay for several days. 

7.  If he leaves (San Francisco) on Saturday 

afternoon, he’ll arrive in London on Sunday 

morning. 

 

Exercise F 

am going to arrive;   

get;   

am going to check-in;   

am going to telephone ;   

lives;   

get together;   

talk 

 

Exercise G 

interesting man;  

interesting story;  

interested in music;  

interesting to talk;  

interested in many of the same things;  

interested in 

 

Exercise H 

1.  b    

2.  b    

3.  c   

4.  b    

5.  a    

6.  a    

7.  a    

8.  c 

 

Exercise I 

trip; 
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a non-stop flight; 

ticket; 

round-trip; 

 

Exercise J 

1. C 

2. D 

3. B 

4. C 

 

Exercise K 

Travel Agent: Good morning. May I help you? 

Client: Yes, I want to book a ticket. 

TA: Okay. Where are you going? What is your 

destination? 

C:  Well. I'm flying to Singapore.  

TA:  Okay. Let me check what flights are available. 

And when will you be flying/leaving? 

C:  Well, I want to leave for Singapore on the 

twenty-ninth. And, I need the cheapest flight 

available. 

TA:  Okay. Let me see.  Here is one.  

C:  How much does it cost? 

TA:  It's only $980. 

C:  And what are the departure and arrival times 

for the flight? 

TA:  It leaves at 9:30 AM and arrives at 7:05 PM the 

next day. Do you want me to book this flight?  

C:  Yes, thank you. 

Exercise L 

 “Hello everyone, this is the captain speaking and I 

want to welcome you to Flight 27 bound for Los 

Angeles. 

Our flight time today is 2 hours and 14 minutes, and 

we will be flying at an altitude of 29,000 feet. The 

local time in Los Angeles is a quarter to twelve 

(11:45), and the current weather is sunny, but there is 

a chance of rain later in the day. We will be arriving 

at gate 17, and we will be announcing connecting 

flights on our approach to the LA airport.  

On behalf of Dynamic Airlines and the crew, I want to 

wish you an enjoyable stay in the LA area or at your 

final destination Sit back and enjoy the flight." 
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UNIT 2: Matrix Vocabulary 

Exercise A 

1.  kind of    

2.  good for your health    

3.  different kinds    

4.  a piece    

5.  would you prefer    

6.  any dessert    

7.  anything else   

8.  something    

9.  the menu    

10.  some soup 

 

Exercise B 

1.  a cup    

2.  something cold    

3.  with milk and sugar   

4.  else    

5.  thirsty    

6.  instead    

7.  rather    

8.  anything else    

9.  besides    

10.  prefer 

 

Exercise C 

1.  different kinds    

2.  lots of    

3.  daily   

4.  once a week    

5.  a book    

6.  receiving letters    

7.  great novels    

8.  read a lot    

9.  to send    

10.  besides the news 

 

Exercise D 

1.  many speeches    

2.  birds singing    

3.  different kinds   

4.  prefer    

5.  boring  

6.  great musicians    

7.  to the radio    

8.  good listeners    

9.  too loud    

10.  an interesting speech 

 

Exercise E 

1.  outside, inside    

2.  to stop    

3.  yellow   

4.  yellow and blue    

5.  yellow and red 

6.  turns red    

7.  turns gray    

8.  many colors    

9.  green    

10.  light 

 

Exercise F 

1. C 

2. B 

3. C 

 

Exercise G – Oral Practice 

 

Exercise H – Writing Activity 

 

Matrix Vocabulary Crossword 
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UNIT 3: Biography 

Exercise A 

1.  in    

2.  in/ at, in   

3.  to, at   

4.  to   

5.  in 

Exercise B 

Albert Einstein (be born) was born in Germany in 

1879.  When he (be) was five years old, his father 

(show) showed him a compass.  Young Einstein (be) 

was interested in how it worked.  After that, he 

(become) became interested in science. 

Einstein (like, not) didn’t like school.  He (prefer) 

preferred to work on his own.  In 1900, he 

(graduate) graduated from a University in Zurich.  

Two years later, in 1902, he (get a job) got a job.  In 

1902, he also (get married) got married for the first 

time.  From 1902 to 1909, he (work)   worked in 

the patent office in the city of Bern.  During that 

period, he (make) made several great discoveries. 

Exercise C 

1.  b    

2.  d    

3.  a    

4.  f    

5.  e    

6.  c 

Exercise D 

1.  From    

2.  During    

3.  for    

4.  until    

5.  until    

6.  During     

7.  By    

8.  for 

Exercise E 

As a child, Einstein became interested in how a 

compass works.   He wondered why the compass 

needle always pointed in the same direction.  After 

that he became interested in science.  In 1905, when 

he was twenty-six, he published several important 

papers.  In one paper, he showed that mass and 

energy are related.  He also showed that no particle 

can travel faster than the speed of light.   During the 

last years of his life, Einstein continued to study 

physics.  People that knew him, said he was a great 

man.  He always wanted to understand the nature of 

our universe. 

 

Exercise F 

1.  When did you start working there?   

2.  How long did you work there?   

3.  How old were you when you graduated?   

4.  How old were you when you moved to Brazil.   

5.  Where were you born?   

6.  What did your father do?  OR What was your 

father’s occupation/job? 

Exercise G 

Francisco Morazán (be born) was born in 

Tegucigalpa, Honduras, in 1792.  He (represent) 

represented Honduras in the formation of the new 

nation of the United States of Central America.  On 

September 25th, 1824 Morazán (be elect) was 

elected the General Secretary of the Government of 

the State of Honduras.  But in South America, there 

(be) was another leader: José de San Martín. He (be 

born) was born in Argentina and (fight) fought for 

independence from Spain for the southern nations 

of South America.  Guatemala's national hero (be) 

was Quiché Tecún Umán (1499 - 1524). He (become) 

became the last ruler of the Quiché people.  He (be 

kill) was killed by the Spanish Conquistador Pedro de 

Alvarado on February 20th, 1524. 

Exercise H 

1. He was born in Tegucigalpa, Honduras. 

2. He represented Honduras. 

3. José de San Martín fought for the southern 

nations of South America. 

4. He died on February 20th, 1524. 

Exercise I – Writing Activity 

Exercise J – Writing Activity  

Exercise K – Writing Activity 
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New Dynamic English Module 5 

UNIT 1: On a Trip:   

Exercise A 

1.  had   

2.  arrived   

3.  been   

4.  come   

5.  came   

6.  been    

7.  met    

8.  gotten/got married    

9.  arrived   

10. had 

 

Exercise B 

1.  Yes, she did.   

2.  Yes, she has.   

3.  Yes, it has.   

4.  No, it didn’t.   

5.  Yes, it was. 

 

Exercise C 

1.  came; came   

2.  interviewed; have kept in touch; have written   

3.  got; has been; has visited; visited; came 

 

 

Exercise D 

1.  until   

2.  since    

3.  for    

4.  ago    

5.  until    

6.  in    

7.  for    

8.  since    

9.  for/in     

10.  for 

 

On a Trip:  Practice Exercise E 

1.  i   

2.  l    

3.  g    

4.  a    

5.  j    

6.  e.    

7.  k  

8.  b    

9.  f    

10. c 

 

Exercise F 

1.  already   

2.  already   

3.  yet    

4.  ever   

5.  still    

6.  yet, still    

7.  ago.    

8.  never    

9.  ago    

10.  still, yet 

11.  ever    

12.  yet, already 

 

Exercise G 

1. have not got  

2. Have, been 

3. has not seen 

4. has, called 

5. have not gone 

6. Have, arrived 

7. Has, found 

8. have, dropped 

 

Exercise H 

1. I have seen a plane. 

2. She has traveled on a ship. 

3. They have drunk all the juice. 

4. You have eaten my sandwich! 

5. They have asked for some salad. 

6. She has borrowed my pencil case. 

 

Exercise I 

1. Have you studied English at school? 
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2. Have you missed the last bus? 

3. Have you seen a good film? 

4. Have you had a best friend? 

5. Have you fallen into the sea? 

 

 

Exercise J 
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UNIT 2 : Directions 

Exercise A 

1.  go west; to the intersection; of the intersection   

2.  go past; on your left    

3.  go to; half a block; on your right 

4.  at the corner; of the block   

5.  in the middle; across the street 

  

Exercise B 

(answers may vary) 

Park: Go out the front door of the hotel. Turn left. 

Cross 1st Street, then cross High Street. The partk in 

on the northwest corner of High Street and 1st 

Street. 

Post Office: Go out the front door of the hotel. 

Turn left, then turn left again at the corner. The 

post office is half-way down the block on your left 

side. 

Drug Store: Go out the front door of the hotel. 

Turn right. Go to the corner of High Street and 2nd 

Street and cross the street. Then turn left. The drug 

store is after the gas station and the bookstore, 

across from the department store.  

 

 

Exercise C 

1.  second; middle   

2.  middle/center; middle    

3.  right    

4.  right; bottom    

5.  lower    

6.  third; top 

 

Exercise D 

1. out 

2. of 

3. At 

4. straight 

5. on 

6. past 

7. across 

8. along 

9. through 

10. in 
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UNIT 3: Energy Sources 

Exercise A 

1.  We use electricity to light our homes.   

2.  We need energy for light.   

3.  When it’s cold we need energy for heat.  

4.  When we want to travel, we need energy for 
transportation.   

5.  Fossil fuels are an important source of energy. 

6.  We burn fossil fuels such as coal to generate 
electricity.   

7.  The sun is another source of energy. 

8.  Solar cells can convert sunlight directly into 
electricity.   

9. Solar energy is still expensive and underdeveloped.  

10.  Wind power is also a safe source of energy. 

Exercise B 

Fossil Fuels:  oil; tanker; natural gas; gasoline; coal; 
cars; air pollution 

Hydroelectric Power:  dams; rivers; falling water 

Nuclear Power:  reactor; radiation 

Exercise C 

1.  c    

2.  d    

3.  j    

4.  e    

5.  a    

6.  f    

7.  g    

8.  h    

9.  i    

10. b  

Exercise D 

1.  cause   

2.  result   

3.  cause   

4.  cause   

5.  result    

6.  cause    

7.  cause    

8.  cause    

9.  result   

10. cause 

Exercise E 

1.  are burned   

2.  are used   

3.  are killed/are being killed   

4.  is caused   

5.  is converted 

Exercise F 

1. The energy of falling water is converted into 
electricity.   

2. Waste gases are produced by the burning of fossil 
fuels.   

3. Air pollution is caused by the burning of fossil 
fuels.   

4. Sunlight is converted into electricity by solar cells.   

5. Fossil fuels are burned to generate electricity.   

6. Many of our forests are being cut down or 
burned. 

7. The number of dams must be limited.   

8. Carbon dioxide is converted into oxygen by plants.  
9. The rate of global warming will be reduced by 

protecting our forests.   
10. Large oil tankers are used to transport oil across 

the oceans.   

Exercise G 

The door is opened. 

The books are bought. 

The car is washed. 

The book is not read. 

The food is not eaten. 

Exercise H 

1. The table is set by us. 

2. A lot of money is earned by her. 

3. The story is written by me. 

4. The red skirts are worn by them. 

5. Their teacher is not helped by them. 

6. The door is not opened by her. 

7. The letter is not written by you. 

8. Are taught this lesson by your teacher? / Is this 

lesson taught to you by our teacher? 

9. Is this food eaten by them? 
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Exercise I 

1. A 

2. P 

3. P 

4. A 

5. A 

6. P 

7. A 

8. P 

Exercise J 

1. Burning fossil produces carbon dioxide. 

2. Many people do running for exercise. 

3. The teenagers gave the rock singer a standing ovation. 

4. The professor handed out the syllabus. 

Exercise K 

Freeze water – It freezes; it turns to ice 

Oil supply decreases– Oil prices increase 

Global temperatures rise – Ocean levels rise;Temperature increases – Pressure increases 

Forests are cut down – Erosion increases 

Gas pressure is increased – Its temperature increases 

Oil prices rise – World economic growth stagnates /slows/decreases 

Nuclear waste leaks into the environment – Contamination increases/gets worse 

Exercise L 

(answers will vary) 

1. Burning fossil fuels (by driving cars, farming cattle, etc.) can cause global warming. 

2. If water is heated, it boils and then turns to steam. 

3. Global warming/increased temperature would cause the polar ice caps to melt.  

Exercise M – Oral Practice  
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Exercise N 
 

    
 

    1 p  r i  c  e                     

       r                   2 h         

3 w 4a  t  e  r                  y         

   c    s             5 f      d         

   i    s     6 e        o      r         

   d    u      n        s   7 f  o  r  e  s  t 

    8 c  r  i  m  e        s      e         

       e      r        i      l         

            9 g  a 10s  o  l  i n  e         

             y    u          c   11p     

                 n          t    l      

                      12n    r    a     

              13p  o  l  l  u  t  i  o  n     

                       c    c    t     

14o  i  l  s  p  i  l  l  s      l        s     

                       e             

              15r  a  d  i  a  t  i  o  n     

                       r             



Workbook Answer Key  Professional Plan  DynEd Pro Certification – B1-B2 

11 
© DynEd International 

 

REVIEW EXERCISES  

Exercise 1 

1. Cathy arrived in Paris the day before yesterday. 

2. Her plane landed at 3 o’clock. 

3. It was supposed to arrive at 1:00. 

4. She visited her best friend and the fiancée. 

 

Exercise 2 

1. No. It isn’t. It is the third time she has been in 
Paris. 

2. It was ten years ago. 

3. It was two years ago. 

4. She was so busy that she didn’t have time to 
see any of the sights. 

Exercise 3 

1. She is going to meet with a date to have 
dinner. 

2. She is going to have dinner with Pierre, the 
famous photographer. 

3. She interviewed him two years ago. 

4. They have written to each other several times. 

 

Exercise 4 

1. No, she has never been to Salzburg. 

2. It has an interesting history. 

3. She wants to visit the place where Mozart was 

born. 

4. two hundred years 

 

Exercise 5 

1. has 

2. come 

3. came 

4. was 

5. since 

6. never 

7. won’t 

8. such as 

9. converted 

10. safe 

11. why 

12. being 

13. would 

14. used 
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New Dynamic English Module 6 

UNIT 1: Life Experience  

Exercise A 

Richard (be)   is   a teacher at a college in England. 

He (teach) has taught science there for the past five 

years.  Before that, for two years, he (be) was a 

graduate student at Newton University.  At the 

same time, he (work) worked part-time as a research 

assistant. 

Richard (come) came to England eight years ago.  

After finishing his studies in Hong Kong, he (give) was 

given a grant to study in the UK.  Another reason he 

(decide) decided to study in the UK was that he 

(want) wanted to be with his girlfriend who (go) was 

going to London to get a job as a model. 

After about two years, Richard and his girlfriend (get 

married) got married Now they (have) have a 

five-year-old son.  Altogether, they (live) have lived 

in England for eight years. 

 

Exercise B 

1. Richard used to live in Hong Kong, but now he 
lives in England.    

2. His girlfriend came to London to get a job as a 
model.   

3. Richard enjoys/likes living in England and he 
likes/enjoys teaching. 

 

Exercise C 

1. read 

2. like 

3. stay 

4. work 

 

Exercise D – Writing Practice 

 

Exercise E 

John (be)   is    a well-known writer.  He (write) 

has written several books.  Four of his books (be) 

have been best-sellers.  Now John (write) is writing a 

book about the life of Mikhail Gorbachev. 

John (like) likes to travel.  He (travel) has travelled to 

many parts of the world.  When he was eighteen 

years old, he (go) went to the US and Canada.  A year 

later he (go) went to Japan and Korea.  Since then, 

he (go) has gone to a different country every year. 

Now that he (get) is getting older, John thinks he 

should (get) get married.  Unfortunately, he still 

(meet, not) hasn’t met the right woman for him. 

 

Exercise F 

1. Since   

2. for    

3. ago; after   

4. for    

5. ago; after 

 

Exercise G – Writing Practice 

 

Exercise H 

1. Jack has been arrested three times.   

2. Jack was caught and put in jail.   

3. John’s first book was rejected (by the 
publishers).   

4. Richard was given a (government) grant to study 
in the UK.   

5. That was the first time he was arrested. 

 

Exercise I 

1.  still    

2.  still    

3.  yet    

4.  anymore    

5.  still    

6.  still    

7.  anymore    

8.  already 
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UNIT 2: Matrix Vocabulary 

 

Exercise A 

1. things like 

2. charge a lot 

3. almost always 

4. to help 

5. how things 

6. a lot of 

7. should be 

8. lose their job 

9. get a job 

10. ga better job 

 

Exercise B – Writing Practice 

 

Exercise C 

1. different kinds 

2. often held 

3. the most famous 

4. there are 

5. to take 

6. rent a car 

7. go alone 

8. can’t find 

9. to learn about 

10. find your way 

 

Exercise D – Oral Practice 

 

Exercise E 

1. to travel, by airplane 

2. by train 

3. to travel, one place 

4. during 

5. commute, by train 

6. transportation 

7. passengers 

8. convenient 

9. transportation 

10. another 

 

 

 

 

 

 

Exercise F 

1.  tie 

2.  a suit 

3.  a skirt 

4.  size 

5.  socks 

6.  a uniform 

7.  be measured 

8.  dressing 

9.  fit 

10. laundry 

 

Exercise G 

1.  get angry 

2.  sorry 

3.  nervous 

4.  I’m afraid 

5.  smile 

6.  funny, laughing    

7.  exciting 

8.  alone, crying/screaming 

9.  don’t worry 

10. screaming 

 

 

Matrix Vocabulary Crossword   
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UNIT 3 - Comparison   

Exercise A 

1. c    

2. c   

3. b   

4. a   

5. b    

6. c    

7. b    

8. a    

9. a    

10. b    

11. c    

12. a    

13. c    

14. a    

15. b 

 

Exercise B 

short/shorter/shortest  

long/longer/longest  

old/older/oldest   

heavy/heavier/heaviest   

beautiful/more beautiful/most beautiful 

expensive/more expensive/most expensive 

fast/faster/fastest   

young/younger/youngest   

new/newer/newest   

small/smaller/smallest  

big/bigger/biggest  

light/lighter/lightest   

strong/stronger/strongest 

thin/thinner/thinnest 

difficult/more difficult/most difficult 

 

Exercise C 

1. shorter than   

2. longer; than   

3. (ten minutes) earlier than   

4. (thirty pounds) heavier than    

5. less than; more than 

 

Exercise D – Oral Activity  

 

Exercise E 

1. the oldest   

2. the heaviest    

3. the nicest sound.    

4. the smallest population    

5. the largest area 

 

Exercise F 

1. taller    

2. tall    

3. the oldest    

4. more than   

5. as much as    

6. smaller    

7. larger    

8. larger 

 

Exercise G – Oral Practice 

 

Exercise H 

1.  2,800 miles farther   

2.  21 degrees warmer than   

3.  10 degrees warmer than 

4.  closer to NY than 

5.  warmer than  

3.  ten inches taller than    

4.  five years younger than 

5.  costs $3,000 more than   

6.  a hundred years older than 

 

Exercise I – Writing Activity 
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REVIEW EXERCISES  (answers may vary) 

Exercise 1 

1. He has been arrested three times. 

2. Each time he had to go to jail. 

3. He has been in jail three times. Each time he 
was there for eight months. 

4. He has been in jail for two years. 

Excercise 2 

1. Yes, he has traveled to many parts of the world. 

2. He was eighteen years old when he went 

abroad for the first time. 

3. When he was nineteen, he went to Japan and 

Korea. 

4. Since then, he has gone to a different country 

every year. 

Exercise 3 

1. No, he can’t find a job. 

2. Nobody will hire him. He doesn’t have any job 
skills. 

3. That is not very surprising because he hasn’t 
done very much. 

4. He wishes he could start his life over. 

Exercise 4 

1. He has written several books.  

2. He is writing about the life of Mikhail 

Gorbachev, the famous Soviet leader. 

3. He kept on trying.  

4. His next book was much better. 

Excercise 5 

1. written 

2. was 

3. was 

4. still hasn’t 

5. been 

6. had 

7. but 

8. could 

9. coming/going 

10. ever 

11. used 

12. by 

13. during 

14. order 

15. flown 
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English By The Numbers 

Unit 1:  Numbers, Fractions and Decimals 

1.  eight hundred eighty-four thousand eight hundred (and) fifty 

2.  one-fifth  

3.  point zero zero eight or eight one-thousandths  

4.  six hundred ninety-five  

5.  three and five-sixteenths 

6.  twelve point zero six  

7.  point five percent  

8.  seven-eighths  

9.  one million, five hundred thousand 

10.  a hundred and fifty eight thousand, seven hundred (and) eighty 

 

Unit 2:  Numerical Relations & Operations 

1.  98  

2.  9  

3.  10 (a-b)  

4.  10  

5.  25  

6.  (a+b)/2  

7.  20  

8.  10 & 12  

9.  10  

10.  4a + 3b 

 

Unit 3: Related Changes 

 

 

 

 

Unit 4: Line Graphs 

1.  rose sharply  

2.  high  

3.  remained flat  

4.  6%  

5.  1976  

6.  1982 to 1983 
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Dynamic Business English 

Unit 1:  Company Description 

Exercise A (Answers may vary) 

1. It manufactures (makes) sporting goods. 

2. United Industries makes telecommunications 
equipment. 

3. Ace sells its products to middle-class families. 

4. United sells its products to governments and 
large companies. 

5. Sports equipment is sold to schools and other 
organizations. 

6. United makes advanced products such as 
aircraft parts, rocket engines and 
telecommunications equipment. 

7. Some of its products are used for military 
purposes. Or ... to improve global 
communications, etc. 

Exercise B 

1.  it’s  

2.  its  

3.  its  

4.  it’s  

5.  there  

6.  Its  

7.  their  

8.  there  

9.  any  

10.  who 

Exercise C (Answers may vary) 

1. United’s main factory is located in Seattle. 

2. United’s other factories are in Montreal and 

London. 

3. No, United does not have any offices in South 

America. 

4. United’s European factory is in London. 

5. United’s overseas offices are in Bonn, Tokyo, 

and Beijing. 

6. My company is based in... 

Exercise D 

1.  false  

2.  true  

3.  false  

4.  true  

5.  true  

6.  False 

Exercise E 

1.  are  

2.  is  

3.  are  

4.  is  

5.  are  

6.  is 

Exercise F (Answers may vary) 

1. How many people work in the Tokyo office? 

2. Who are Ace’s main competitors? 

3. Who does Ace sell its products to? 

4. What does United make? 

5. Where are Ace’s two offices? 

6. How many employees does the Montreal 
factory have? 

7. Where are United’s overseas sales centers? 

8. How many overseas offices are there? 

9. How many factories does Ace have in Europe? 
Or Does Ace have any factories in Europe? 

10. Why has Ace been successful? 

Exercise G (Answers may vary) 
1. Does United employ almost twenty-five 

thousand workers? 
2. Are some of United’s products used for military 

purposes? 

3. Is Ace a sporting goods manufacturer? 

4. Do five thousand people work in the Chicago 
factory? 

5. Does Ace have an office in San Francisco? 

6. Are Ace’s main competitors foreign companies? 

7. Has United been doing well? 

8. Has United been losing money? 

Exercise H 

1. (b)  

2. (f)  

3. (d)  

4. (e)  

5. (g)  

6. (h)  

7. (c)  

8. (a)  

9. (j)  

10. (i) 
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UNIT 2: Work Experience 

Exercise A (Answers may vary) 

1. Tom is in the Research and Development 
department. Or: He’s in Research and 
Development. 

2. Jean is in charge of interviewing and training 
new employees at IBX. 

3. Jean works for IBX. 

4. Tom is responsible for designing new 
automobile components. 

5. Tom works at Federal Motors. 

6. Tom and Jim work in the R&D Department Or 
Tom works in the R&D Department. 

7. Jean is a Personnel Manager at IBX. She is in 
charge of interviewing and hiring new 
employees. 

 

Exercise B (Answers may vary) 

1. When did Jean get a job with Federal Motors? 

2. When did Jean graduate? 

3. Where did Jean study? 

4. When did Jean leave Federal Motors? 

5. What did Jean major in? 

 

Exercise C 

1. for  

2. since  

3. for  

4. since  

5. for 

 

Exercise D 

1. graduated  

2. started  

3. has worked  

4. worked  

5. has been 

 

Exercise E 

1. false  

2. false  

3. true  

4. true  

5. false  

6. false 

 

 

Exercise F (Answers may vary) 

1. Dave Jackson was fired (by the company) in 2005. 

2. Jean’s position was filled by Steve Gomez. 

3. Dave Jackson was replaced by Sonia Scott. 

4. Jim Nielsen was promoted to General Manager (by 
the company). 

5. Ed Smith was transferred (by management) from 
Engineering to Sales. 

6. She was offered a better job with more 
responsibility. 

7. He hopes that he will be promoted (by the 
company). 

8. He will probably be given a promotion (by the 
company). 

 

Exercise G 

1. (h)  

2. (d)  

3. (b)  

4. (a)  

5. (e)  

6. (g)  

7. (i)  

8. (f) 

 

Exercise H 

1. (e)  

2. (j)  

3. (f)  

4. (h)  

5. (g)  

6. (b)  

7. (a)  

8. (c)  

9. (i)  

10. (d) 
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UNIT 3: Manufacturing and Trade 

Exercise A (Answers may vary) 

1. The YR1 robot is being used to do the work that 
human workers used to do at Federal Motors. 

2. The YR1 is being used on the assembly line(s) at 
Federal Motors. 

3. The OA-X is manufactured by Advanced 
Technologies, Inc. 

4. A Japanese company, Yamashita, developed the 
YR1 industrial robot. 

5. Federal Motors manufactures cars. 

6. Ace is using the OA-X to cut costs and improve 
office efficiency. 

7. Computers like the OA-X have a variety of uses, 
including word processing and communications. 

 
 

Exercise B  

1. were sold  

2. were made  

3. was sold  

4. were manufactured  

5. is used Or is being used 

 

Exercise C 

1. used to  

2. used  

3. used for  

4. is using  

5. used for  

6. used to 

 

Exercise D 

1. Ten percent were exported to Europe. 

2. Twenty-five percent were sold in the US. 

3. Fifty percent of the robots were sold in Japan. 

4. Advanced Technologies sold seventy-five 
percent of the computers in the US. 

5. The rest were exported to other markets around 
the world. 

6. Two thousand five hundred is fifty percent of 
five thousand. OR Fifty percent of five thousand 
is two thousand five hundred. 

 

 
 
 

 
 

Exercise E  

1. One thousand two hundred and fifty robots were 
exported to the US. 

2. Seven thousand five hundred OA-Xs were sold in 
the US. 

3. Two hundred units were sold in Japan. 

4. One thousand units were sold in Europe. 

5. In 1998, most of the computers were sold in the 
US, and around two thousand five hundred were 
exported to other countries. 

6. Five hundred robots were sold in Europe. 

 

Exercise F (Answers may vary) 

1. What percent(age) of OA-X sales are in the US and 
Europe? 

2. How many OA-Xs are being used in the US? 

3. What percent(age) of the ten thousand YR1s 
made in 1988 were sold in the US? 

4. How many YR1 robots were bought by Federal 
Motors in 1987? 

5. What percent(age) of the five thousand robots 
made by Yamashita were sold in Japan? 

6. How many OA-X computers did Advanced 
Technologies manufacture in 1988? 

 

Exercise G 

1. (h)  

2. (d)  

3. (b)  

4. (j)  

5. (i)  

6. (c)  

7. (f)  

8. (e)  

9. (a)  

10. (g) 
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Functioning in Business 

Unit 1:  Introduction:  An Important Meeting 

Exercise A 

Part 1  

1. (e)  

2. (h)  

3. (g)  

4. (f)  

5. (a)  

6. (d)  

7. (j)  

8. (i)  

9. (b) 

Part 2 – Writing Activity 

 

Exercise B 

Part 1  B = Blake E = Epstein 

1. E graduated from Stanford University 

2. B likes to play golf and tennis. 

3. E wants to increase productivity in a new 
factory. 

4. E went back to school for an MBA 

5. B plans to begin exporting robots to the US. 

6. B has a son. 

7. E is divorced and has no children. 

8. E is a systems engineer. 

9. B works for Yamashita in Tokyo. 

10. B used to work for a small import-export 
company. 

Part 2 Listen to the speakers and fill in the missing 

words. 

1. (c)  

2. (a)  

3. (f)  

4. (e)  

5. (d)  

6. (b)  

7. (e)  

8. (f) 

 

Exercise C 

Part 1  Self-Assessment 

Part 2  Self-Assessment 
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Episode 1:  Checking in 

 

Exercise A 

Part 1 

1.  (b)  

2.  (a)  

3.  (c)  

4.  (a)  

5.  (b)  

6.  (a) 

 

Part 2 

Clerk:  Good evening sir. Welcome to the 

Embassy Suites Hotel.  Can I help you?  

Blake:  Yeah, my name is Blake, Charles Blake.  I 

have a confirmed reservation.  

Clerk:  Mr. Blake.  Yes.  And the reservation 

number? 

Blake:  Let's see.  Uh, here it is.  14689. 

Clerk:  14689?  Let me check. Yes, sir, we have 

your reservation right here. That's for June 10th 

through the 13th, Monday through Thursday night. 

Is that correct, sir?  

Blake: Yes, that’s fine. And what was the price 

of the room again? 

Clerk:  That room is $120 a night. 

Blake:  Okay, fine.  Can I use my American 

Express card for that? 

 

Exercise B 

Part 1 

1. F  

2. T   

3. F  

4. T  

5. F 

6. F  

7. T  

8. F  

9. F  

10. F 

 

 

 

 

Part 2 

Teller:  May I help you? 

Cust.:   Yes. Can I change British pounds for 

American dollars here?  

Teller:  Yes, certainly sir.  How much would you 

like to change? 

Cust.:   One hundred pounds please. Also, could I 

cash this personal check from my London bank? 

Teller:  I’m afraid that isn't possible.  Our policy 

is that we do not cash out of town checks. 

Cust.:   It's very important that I cash this check... 

Teller:  Yes, I understand, but the bank policy... 

Cust.:   Could I see the manager please? 

Teller:  I’m sorry, but the manager, Mr. Grover, is 

out right now. The assistant manager, Ms. Grace, 

is in. Would that be all right?  

Cust.:   Yes, that's fine.  Thank you. 

 

Exercise C 

Part 1  Self-Assessment 

Part 2  Self-Assessment 
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Episode 2:  Making an Appointment 

Exercise A 

Part 1 

1. (h)  

2. (c)  

3. (i)  

4. (j)  

5. (k)  

6. (a)  

7. (f)   

8. (d) 

Part 2.  Message for Mr. Epstein: 

 

Exercise B 

Part 1 

1.  (i) 

2.  (b)  

3.  (n)  

4.  (g)  

5.  (a)  

6.  (f)  

7.  (l)   

8.  (k)  

9.  (j)  

10.  (h) 

Part 2 

1. (d)  

2. (c)  

3. (e/f)  

4. (f)  

5. (a)  

6. (b)  

7.  (b) 

 

Exercise C 

Part 1  Self-Assessment 

Part 2  Self-Assessment 

 


