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Introduction 

DynEd students can now earn a DynEd® Pro English Certificate based on the Common European Frame-
work of Reference for Languages (CEFR), an internationally respected standard for describing levels of 
language proficiency defined by the Council of Europe. DynEd Pro Certificates range from A1 – Beginner 
through C2 – Proficiency.  

DynEd’s Certification Program is unlike any other Certification program. Instead of using the results from 
just a single exam to evaluate a student’s proficiency in English, DynEd’s Certification Program awards its 
certificates based on a student’s carefully measured progress over time, as well as his or her cumulative 
exam performance on a series of mastery and proficiency tests. 

Differentiate and Enhance your English Program 

DynEd’s Pro English Certification solution sets your program apart from competitors. There are many 
English offerings available in the market today, but very few include CEFR Level certification as an integral 
part of their operations. A correlated CEFR Certificate English program will add marketing and academic 
rigor to your institution’s English offerings.   

DynEd’s Certification program is goal-based: the program first evaluates your students’ English compe-
tencies and how they align to the Common European Framework. Then, the system automatically sets a 
Certification goal for each student and places him or her in the appropriate Certification Plan. You will 
appreciate the clear learning goals and the ease with which progress can be tracked in real time. Once a 
goal is reached, students receive a tangible reward in the form of a personalized certificate with their 
level of English proficiency defined in a scale recognized by schools and employers around the world. 

This document outlines DynEd’s goal-based Certification program and provides key information about 
DynEd’s different Certification Plans, the requirements to earn a Certificate, the Certification tools avail-
able to you, suggested Best Practices, and additional marketing resources.  
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Certification Overview back to Index 

Certification Plan Options 

To facilitate effective English acquisition, DynEd’s language experts have designed two Certification 
Plans. These Plans integrate the best of DynEd’s award-winning courseware within the CEFR Certifica-
tion Levels. The age group of your students determines which Plan is appropriate for your institution.  

    Academic Plan  Designed for middle schools, high schools and often used by technical schools, 
the Academic Plan is also appropriate for teen classes in English language acad-
emies. The Academic Plan is more scholastic in nature and focuses on First Eng-
lish, English for Success, and our newest course, Reading for Success. 

Professional Plan Intended for university and adult programs, the Professional Plan focuses more 
on the daily life of adults as well as business and professional English. DynEd’s 
recently updated New Dynamic English is the cornerstone of this Plan, which 
also includes The Lost Secret, Dynamic Business English and Functioning in Busi-
ness. 

Both Plans include the award-winning DynEd courses New Dynamic English, English by the Numbers, Ad-
vanced Listening, and Dialogue.  

Plan Details 

§ Academic Plan I – Core Courses: English for Success and Reading for Success.  

A1,  A2,  B1,  B2,  C1, and C2.   

§ Academic Plan II – The same as Academic Plan I, but also including CEFR-interim “plus”  
levels: 

A1,  A1+,  A2,  A2+,  B1,  B1+,  B2,  B2+,  C1, and C2.   

§ Professional Plan – Core courses: New Dynamic English and Dynamic Business English. 
Certificates include:  

A1,  A2,  B1,  B2,  C1, and C2.  

Take Note: The same CEFR Levels in each of the three plans are equivalent value. A student with a 
B1 in the Academic Plans, for example, will have the same English proficiency as a student with a B1 
in the Professional Plan. 
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Getting Started for Success  back to Index 

First Step – Choosing your Plan 

DynEd’s Certification program is available for new DynEd clients as well as for existing clients, and 
for both new students and students who have already accrued study records studying DynEd’s 
other courses.  The first step in implementing Certification is to choose the Plan that is most ap-
propriate for your institution.  The Academic Plan is recommended for teen programs while the 
Professional Plan is better for university-level or adult programs. If you have a mixed-age program, 
you may end up using both Plans in separate programs for each of the groups.  

Once you’ve decided which Plan/s you wish to use, please communicate your decision to your 
DynEd Representative who will then help you design and formally setup the Groups and licenses 
for a Certification program that meets your unique needs. If more than one Plan is requested, for 
example, DynEd will create subgroups, one for each Plan, in the Records Manager (See Section IV 
– Tools for more details about the Records Manager).  

In addition to activating the appropriate Plans for your group/s, your DynEd Representative will 
also formally register your Certification choices in DynEd’s Certification Plan Manager App.  You 
can verify that the correct Certification Plan was assigned to your Group or Subgroups by visiting 
the Certification Plan Manager (see Page 16 for more information.) You can log in using your 
Group’s user name and teacher or admin password. 

Configuring your DynEd Classes 

DynEd’s Records Manager manages study records for all DynEd courses. It is required for configuring 
classes, registering students, monitoring study activities, etc. For best results when setting up Certifi-
cation classes, please use the following Records Manager configuration.  

  Path Manager Tab 

• Leave the Path Manager “On” (the default) for each of 
your Group’s classes (Figure 1). 

• Placement Manager and Study Path Manager should 
also remain “On” (the default). 

• The Progress Manager should remain “Off” (the default 
setting). 

• Leave Options for Tests at “80” or above for Auto-Un-
lock Mastery Tests and “7” for Auto-Re-Unlock Mastery 
Tests (the default). 
  

Figure 1 
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  Courses Tab 

• On the Courses tab only Activate the chosen Certifi-
cate course (Professional or Academic) and the Place-
ment Test.  (Figure 2) 

• To avoid students choosing the wrong placement test, 
Deactivate Placement Test (Kids). 

• IMPORTANT: Individual Certification Courses Since 
each Certification course automatically includes all 
the individual DynEd courses it uses, those individual 
courses (like New Dynamic English and English by the 
Numbers) should NOT be Activated on the Courses 
tab. 

• Note that all appropriate courses are automatically 
shown on the relevant Certification menu depending 
on the student’s level and target Certificate. For ex-
ample, the B1 Academic Plan’s menu is made up of 
English for Success, Reading for Success and English 
by the Numbers. These goal-based menus allow stu-
dents to better monitor their progress towards their 
Certification across many course titles. (Figure 3) 

• Additional Courses – If desired by the teacher, it IS 
possible to Activate additional courses, such as Clear 
Speech Works, Hospitality English, and/or the DynEd 
Classics, for example, but any study of these courses 
is not counted toward Certification.  Even if acti-
vated, whether or not the individual courses are ac-
tually available to a student depends on the 
student’s initial Placement Test score or their pre-
sent Study Level. 

  Students Tab 

• Make sure that “Prescriptive Study” is “On” (the de-
fault) (Figure 4). 

  Options Tab  

• For Certification programs, the Recommended Study 
Time Slider should not be set to lower than 80%. Ex-
isting programs that have their completion % set to 
lower than 80% will be automatically adjusted up-
wards.  (Figure 5.) 

  

Figure 2 

Figure 3 

Figure 4  

Figure 5  
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Initial Certification Levels for New Students & Students with Existing Study               
Records 

As you begin your Certification program, you may have two different types of students: New DynEd Stu-
dents who are just starting, or Existing DynEd Students transferring into a Certification Program. The 
following sections detail how best to onboard each type of student.  

Students’ Initial Certification Level  

DynEd uses an “Initial Certification Level” (Figure 6) as a stu-
dent’s Certification starting point. This is, in fact, the same as the 
student’s initial Placement Test score.  

New DynEd Students establish their Initial Certification Level by 
taking the Placement Test. The Initial Certification Level for Ex-
isting DynEd Students is assigned to them automatically by the 
system based on their initial Placement Test score and the work 
they’ve completed to date.  

New DynEd Students—Establishing a Certification Goal  

New DynEd students must take an initial Placement Test to establish their Initial Certification Level. The 
first time a student logs in, only the Placement Test will appear (Figure 7). 

Depending on the Placement Test score, the student is then automatically placed in the appropriate Cer-
tification course. Figure 8 shows a student who scored between a 1.5 and 2.0 on the Placement Test, 
unlocking Certification Course B1. This student will now study to earn a B1 Certificate. 

 
  

    Initial Placement Test  Figure 7     Placed in B1 Figure 8   

Figure 6 

Take Note:  Certificates are not awarded for levels below a student’s initial Placement Test score. DynEd’s 
unique Certification program relies on courseware completion as well as regular testing throughout the 
program. Certificates, therefore, are only awarded to students based on their work from their initial Place-
ment level upwards.  
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Misplaced Students  

Based on their experience and knowledge of a student, teachers may sometimes feel that a student has 
been placed at too low an Initial Certification Level.  It is very important for students to study at the 
appropriate level, so any such feelings should be addressed as a matter of high priority.  What to do with 
such students depends on whether or not they have already studied more than one hour: 

For Misplaced Students who have Studied for Less Than One Hour  

If the student has studied DynEd less than one hour, the teacher can either unlock the Placement Test 
and tell the student to retake it, or use the Force Student to take the Placement Test… option. 
 

Manually Unlocking the Placement Test: 
 

§ Highlight the student’s name in the Class view in the Rec-
ords Manager. 

§ Select Placement Test (General) in the Courses pull- 
down menu (in the middle top of the screen). (Figure 9)  

§ Click the Edit button (bottom right of the screen). 
§ Highlight Practice Test and Part 1, then click on Unlock. 

(Figure 10) 
§ Finally click on the OK button. 
 

Using Force Student to take the Placement Test: 
 

§ Highlight the student’s name. 
§ Select this line from under the Option menu. (Figure 11) 
§ The next time that student signs in, the Placement Test will    

open automatically for them.  

Whichever way is used, after the student finishes the Place-
ment Test, their Initial Certification Level will be automatically 
reset based on the new Placement Test score.  

For Misplaced Students Who Have Studied for Over One Hour 

After a student has studied a DynEd course for an hour or more, retaking the Placement Test does not 
automatically reset their Study Path or Initial Certification level even if they get a higher (or lower) score.  
To reset such an existing student’s Initial Certification Level, having them just re-take the Placement Test 
is not enough.  The teacher must also manually reset their Certification level: 
  

Figure 11 

    Figure 9 

Figure 10 
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Manually Resetting a Student’s Certification Level  
After an existing student who has studied DynEd for more than one 
hour has retaken a Placement Test, if the teacher wishes to have 
that student’s Initial Certification Level be based on their new Place-
ment Test score, the teacher should: 
• Highlight the student’s name in the RM’s Class view in the RM.  
• In the Options menu, choose the item, “Reset Initial Certifica-

tion Level to last Placement Test” (Figure 12) This will change 
the student's Certification placement to his/her latest PT.  

Existing DynEd Students: Establishing a Certification Goal 

1. If existing DynEd students are moved into a Certification class, all of their past study history will be 
saved and applied to their Certification courses.  The DynEd system automatically determines the 
Certification level such students should start at by looking first at their initial Placement Test score 
AND then by looking for the first incomplete Certification level above that.  

2. In Figure 13, for example, this student’s initial Placement Test score was 1.5.  The student’s target 
Certification study level has been automatically set to B1 because it is the next Certificate level up 
from 1.5 in which the student has not yet completed studying all of the required units or Mastery 
Tests. (Figure 14)  

 

 

 

 

 

 

Resetting a Misplaced Existing Student's Initial Certification Level  

In some cases, teachers may feel that an Initial Certification Level has been automatically set too low for 
a particular student. This can happen especially when a student has been studying DynEd for some time 
and is now studying at a much higher level than their original PT score.  For such students, the teacher 

Figure 13  Figure 14  

Take Note:  Students whose Initial Certification Level have been adjusted upwards, cannot receive any lower 
levels Certificates they have not completed. Regardless of a student’s Initial Certification Level, a Certificate 
requires that the student complete all the units not marked as Review, pass the Mastery Tests, and get that 
Certificate’s minimum required Exit Exam score. 

Figure 12 
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may feel that it is best for the student to continue studying at their present higher level even though they 
haven’t finished all of the lessons or units in lower Certification levels.  

Deciding an Existing Student’s Best Initial Certification Level 

For such a student, the teacher needs to consider a number of possible indicators of the best place for a 
student to start their study for a Certificate.   

a. Recent Placement Test – Has the student taken the Placement Test recently?  If a student has taken 
a PT in the last month or so, that is probably the best basis on which to have the student start their 
first Certificate. 

b. New Placement Test – If the student hasn’t taken the PT in a long time, this may be a good time to 
have them do so, in order to confirm their present proficiency level.  Because of the coefficient of 
error in the test, there is always a chance that the student will score higher or lower than expected 
as suggested by their present study level, so it is also important for the teacher to look carefully at 
the student’s study history and level. 

c. Present Study Level – What is the student’s present Study Level?  What units and lessons are they 
presently focused on? Is this Study Level in line with any recent Placement Tests they may have 
taken?  What about their % Completion and Mastery Test scores for prior units?  Do they suggest 
that the student is studying at the present level with a strong foundation in the lower level lessons?  
If so, a student’s study level is probably the best indicator of where a student should start their 
Certification study. 

Resetting a Student’s Initial Certification Level based on their Last or Assigned PT Level 

a. If a student has a recent or new Placement Test score that the teacher feels represents the appropriate 
Initial Certification Level for the student, then the teacher needs merely highlight the student’s name 
and choose “Reset Initial Certification Level to last Placement Test” from the Options menu. (See Fig-
ure 12 on Page 6)  

b. Assigning a Placement Test Level – If the student doesn’t have an appropriate Placement Test score, 
the teacher may manually assign a Placement Test score to a student and then reset their initial Certi-
fication level.  To assign a new PT Level: 

§ Highlight the student’s name in the Class view in the Records Manager. 

§ Select All Courses in the Courses pull-down menu (in the middle top of the screen). (Figure 17)  

 

 

 

 

 

§ Click the Edit button (bottom right of the screen).  

  

Figure 17   
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§ On the new Student Information screen, click Set 
Placement Level  (1. Figure 18) 

§ Type in the desired Placement Test score  (2. Figure 
18) 

§ Click on OK button. 

§ Finally, choose Reset Initial Certification Level to last 
Placement Test from the Options menu. (See Figure 
12 on Page 6)  

 

Goal-based Menus 

Licensing a Certification Plan activates DynEd’s goal-based menus. These menus help students assess their 
progress toward their Certification goal by showing them which courses and units are open, locked or 
available for review (Figure 19).  

 

Take Note:  The Study Score for Certification courses is an aggregate score for all the courses that make 
up each Certificate’s level. This Study Score provides the teacher with an up-to-the-minute evaluation of 
how effectively a student is studying for their Certificate.  

Figure 18   

Figure 19 
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Certification Menus 
Students studying with the same Certification Level target may have different Units open to study de-
pending on their initial Placement Test scores.  For example, Figures 8 and 9 show the course menus for 
two students – one who got a 0.5 on their PT, and one who got a 1.0.  For both students the A2 Certificate 
is what they are studying to get. But the 1.0 student has fewer Units to study.  For this student some of 
the earlier units only need to be reviewed.  

Initial Certificate Level 0.5 (Figure 20) 

This student scored a 0.5 on his or her initial Placement Test and will begin studying Unit 1 in 
English for Success. The student must complete all the units of the A2 Certification Course and 
pass all the Mastery Tests.  

 

 

 

 

 

 

Initial Certificate Level 1.0 (Figure 21) 
This student scored 1.0 on his or her initial Placement Test. Because the student scored higher 
on the Placement Test, he or she can skip Units 1 and 2 of English for Success and Unit 1 of 
Reading for Success (marked as Review Units). Review Units open for review but are not re-
quired for Certification.  

 

 

Menu for a student with a 0.5 Placement Level Figure 20 

Menu for a student with a 1.0 Placement Level Figure 21 

Take Note: For experienced DynEd users, please note that there are no Confirmation Mastery Tests 
used in DynEd’s Certification programs. 
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Rules and Guidelines back to Index 
In order to ensure that DynEd’s Certification Program retains the highest academic value, the following 
rules and guidelines must be followed for a student to be eligible to receive a Certificate:  

Initial Minimum Study Time Requirement 

Student must have studied at least 20 hours in DynEd courseware to be considered for their first Certifi-
cate.  

Unit and Mastery Test Requirements 

Check Marks and Completion Percentages 

1.  A checkmark by a unit or lesson indicates that it has been completed. (Figure 22) 
Check marks appear when these 3 requirements are met:  

a. Overall unit completion is 80% or higher, and 
b. Overall subunit or lesson completion is 80% or higher and 
c. The required Mastery Test is passed with ≥85 points. 

Mastery Tests 

2. Mastery Tests above the Initial Certification Level must be taken and passed with a score of 85 points 
or higher – unless they are marked as Review. (Figure 23).  (Figure 24)  

a. A failed Mastery Test will lock for 7 days while the student reviews the course (Figure 25). After 7 
days it will automatically reopen. Manually opening a failed Mastery Test before the allotted 7 
days, regardless of how the Path Manager is set, will invalidate the test and the student will need 
to wait another 7 days before retaking it. 

b. Students may take the same Mastery Test a maximum of 3 times. Results on an MT taken 4 or 
more times may be considered invalid for Certification purposes. 

  

 A passed MT  Figure 23  
  

 A Review MT  Figure 24 A failed MT  Figure 25 

A Complete Unit  Figure 22 

Take Note:  If a required unit or subunit does not have a checkmark on the menu tile or the student’s 
Study Record in the Records Manager, it is not complete — even if it is over 80% complete. Drill down 
to find the sub-lesson(s) that have not yet reached the required 80% completion target.  
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Exit Exam Requirement 

3. DynEd Pro English Certification Levels A1, 
A2, B1, B2, C1, and C2 require an Exit 
Exam once a student has completed all of 
the Certification Level requirements (Fig-
ure 26).  

4. Certification Plus Levels (A1+, A2+, B1+ 
and B2+) do not require an Exit Exam.  

5. DynEd’s Placement Test is used as the 
Exit Exam for all Certification Plans (ex-
cept in DynEd Europe, where an alterna-
tive test is used). 

6. Exit Exams require that a teacher or administrator manually unlock the Placement Test for students 
who completed all of the other Certification requirements. For tests that are being proctored (ob-
served), as we strongly recommend, this unlocking of the Placement Test for all qualified students in 
all classes is most easily done using the Ready for Exit Exam Report in DynEd’s web-based Certifica-
tion Manager. For more details on this app, please see the Certification Manager description in Sec-
tion IV.  

7. Teachers should not manually open the Placement Test for students who are not identified as “ready” 
by the Certification Manager.  Overuse use of the Placement Test can void the student’s eligibility for 
a Certificate.  

8. In order to qualify for their Certificate, along with the required unit completion percentages and Mas-
tery Test scores, students must also achieve the minimum Exit Exam score for their Certificate level, 
according to the following table : 

  A1: ≥ 0.5 A2: ≥ 1.5  
  B1: ≥ 2.0 B2: ≥ 2.5 

  C1: ≥ 3.0 C2: ≥ 3.5  

a. If a student fails to get the required level on the Exit Exam, they will be required to study an 
additional six (6) hours before retaking the Exit Exam.  They may review any parts of the course 
they wish.  Please note that manually opening the Exit Exam before the student completes the 6 
hours will result in that Exam not being valid for Certification.  (See below on how the PT can be 
safely unlocked at the right time.) 

b. DynEd’s Certification Manager will automatically track students who have failed their Exit Exam 
and identify again, on the Ready for Exit Exam Report those students who have completed the 
additional six (6) hours of required study and are now read to retake the Exit Exam.  Once a stu-
dent’s name appears in the report, the teacher can then select the exam in the report to auto-
matically unlock the test for the student.  

Example of a completed A1 Level             Figure 26  
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Certification 

9. The Eligible for Certificate Report in DynEd’s Certification Manager identifies all students who 
have completed everything and are now due to receive their Certificate. (See Section IV for 
more details.) 

10. Teachers or an institution’s administrators are responsible for checking this report and for 
notifying DynEd about all students who have become eligible for a DynEd Certificate.  

Award Events 

11. Since Certification is an important event for students, teachers, parents and the institution 
itself, DynEd recommends organizing a student assembly or special event at which to publi-
cally award the DynEd Pro English Certificates and celebrate the students’ achievements.  A 
few weeks prior to the awards event, the program administrator should return to the Certifi-
cation Manager Web App to select and submit the names of all of the students listed as “Eli-
gible for Certificate”. Your DynEd representative will then have all of the Certificates made up 
and sent to you. 

Properly Spelling Student Names on Certificates 

12. Each student’s name will be printed on his or her DynEd  Pro English Certificate exactly as it 
is written and spelled in the Records Manager.  Please have teachers and students carefully 
review all names in the Records Manager, and edit them as necessary, before creating and 
submitting to DynEd the list of students who are eligible for a Certificate.  

Certification Numbering and Validation Webpage 

13. To reduce Certification fraud and better recognize those students whose hard work legiti-
mately earned them a Certificate, all Certificates are individually numbered and dated. The 
web address, http://www.dyned.com/certverify, printed on each Certificate, provides the lo-
cation where any interested party can access DynEd’s Certification validation database by typ-
ing in the Certificate’s unique number (UUID) and confirming the name of the Certificate 
holder, Level, and issue date. 

Certificate Distribution  

14. Your DynEd representative will deliver the Certificates to you either already printed, or as 
high-quality PDF files that should be printed on appropriate card stock. 

Students with Special Circumstances  

15. Should a student whom the teacher believes deserves a DynEd Certificate fail to be identified 
as such by DynEd’s Certification Manager Web app, the teacher should contact their DynEd 
Representative by e-mail, providing the student’s name and a detailed explanation as to why 
they believe that student should be awarded a Certificate. 
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Program Misuse or Abuse 

16. To ensure the authenticity of the Certificates being issued by DynEd, the Exit Exam should be 
administered in a proctored environment.  

17. Teachers should never prematurely unlock Mastery Tests or the Placement Test. Doing so will 
render any such test invalid for purposes of Certification. 

18. Should there be any suspicion of manipulation of unit completion, testing results, or Certifi-
cation processes, DynEd reserves the right to  

a. require that a proctored test be administered to a student, class, or institution to re-confirm 
actual student levels.  

b. and/or exclude the student, class, or institution from participating in DynEd Pro’s English 
Certification Program. DynEd International, Inc. has the final decision in any such dispute. 

Revisions and Updates 

19. DynEd International, Inc. retains the right to modify these Certification criteria at any time. 
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Tools back to Index 

The Records Manager 

• DynEd’s Records Manager collects, displays, and helps manage study records for all DynEd stu-
dents and courses. It is required for creating classes, registering students, assigning course work, 
locking and unlocking tests, etc., as well as monitoring student study activity.  

• Figure 27 shows how to select a Certificate Course level in order to review the class data. 

• After selecting a student and going to the By Lesson view, it is possible to see what a student has 
or has not finished with all of a Certificate Course’s different lessons showing together on a single 
screen.  (Figure 28) 

 

 

 

 

 

 

 

  

 Figure 27 

 Figure 28 
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MyDynEd App 

DynEd’s mobile solution, the MyDynEd app, provides students with a window into everything DynEd.  

• Selecting the Certification tile leads the student to a summary of their Certification work to date 
(Figures 29). 

• Students in Groups that do not have a Certification Plan assigned will not see a Certificate summary. 
Make sure each Group has a Certificate Plan assigned.  

 
Figure 29 
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DynEd’s Web-Based Certification Applications 

DynEd’s Certification Plan Manager and Certification Manager are important web-based apps used in 
the management of various parts of the DynEd Pro English Certification Program.  

Certification Plan Manager 

The Certification Plan Manager is the application DynEd uses to register all groups participating in the 
DynEd Pro Certification Program and to specify which Certification Plan each group is using.  Although 
it is possible to have students start to study Certification courses once they have been Activated in the 
Records Manager, all groups must ALSO be registered in the Certification Plan Manager in order for 
students to actually earn a Certificate.  

• Confirming a Group is Properly Registered with the Right Certification Plan – Though 
only your DynEd representative can register a group or sub-group within the Certification Plan 
Manager, teachers and administrators can still use the Certification Plan Manager 
(https://dyned.com/us/content/cpm) to view their group’s details and confirm which Certifica-
tion Plan has been assigned to each group.  (Figure 30)  

• Logging In –  The usual Group ID and Group or 
Admin password are needed to log into the Cer-
tification Plan Manager. 

• Errors? – Should it be discovered that no Certi-
fication Plan has been assigned to the group, or 
the wrong one has been, please report the 
problem to your DynEd regional manager to 
correct. 

 

  Figure 31 illustrates the three available Certification Plan options: 

 

  

Figure 30 

Take Note: A Group can only have one Certification Plan.  Someone wanting to do DynEd Certification 
with both Teen and Adult students needs a sub-group in the Records Manager for each demographic. 
One with the Academic Plan assigned to it, and the other with the Professional Plan.  

 Figure 31 



 

Section IV – Tools  Page 18 
 

Certification Manager 

The Certification Manager is one of the most important tools for teachers using the DynEd Pro Certifica-
tion Program. (Figure 32) 

Link: Certification Manager  

Log on using your usual Group ID, and the Group, Admin, or Monitor Password. 

 

 

 

 

Reports 

The Certification Manager provides a variety of special Certification-related reports that help teachers 
track student progress and follow important Certification milestones. The reports are available through 
Type pull-down menu (Figure 33).  

       

 

 

Type:  Issued Certificates Report 

The Issued Certificates Report lists the name of all of the students who have received Certificates in the 
past, up to the date of report. The report includes which Certificate/s each student has earned, and the 
date each was received. (Figure 34) 

 

 

 

Figure 32 

Figure 33 

Figure 34 
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Type:  Ready for Exit Exam Report 

The Ready for Exit Exam report lists all DynEd students who have completed the required units and Mas-
tery Tests for A1, A2, B1, B2, C1, or C2 and need to take an Exit Exam (√).  The report also shows the dates 
of any past Certificates each student has earned.  (Figure 35)  

The Ready for Exit Exam report will not list students who have failed to complete Certificate criteria. Nor 
will it show work completed for Academic Plan II Plus levels that do not require an Exit Exam: A1+, A2+, 
B1+, and B2+. 

Checked Boxes  
Any box that is checked   √  indicates that the 
student has completed the requirements for this 
Certificate Level and is ready to take the Exit 
Exam. Only one Exit Exam is required even if mul-
tiple levels are checked. The score will be applied 
to all the checked Certificates (Figure 36). 

Unlocking Tests for all Students in all Classes 
at Once  
One of the advantages of the Certification Man-
ager is that the names of all students in all clas-
ses ion the group are listed together for the 
convenience of the teacher.  To unlock the Exit 
Exam for each student, the teacher simply checks the box in line with their name in the far left “PT” 
column.  This, then, automatically unlocks the Placement Test for that student.  Note that, if any boxes 
are already checked, it just means that those students’ Exit Exams are already unlocked.  

Advising Students and Proctoring Final Exams   
Once an Exit Exam is unlocked, the teacher will need to advise the student that the Exit Exam is available. 
The software does not notify the student.  This is normally not an issue, in any case, since tests are normally 
proctored and unlocked by the teacher just before the test is given. 
  

Figure 35 

Figure 36 
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The Listing of Students who have Failed Exams  

The Ready for Exit Exam report also lists students who previously failed the Exit Exam and have since 
completed the 6 additional required hours of DynEd study. (See next section.)  

C1 and C2 students are required to complete additional written activities to earn their Certificates.  

An administrator password can check XC1 and XC2 when the student has completed the required extra 
work.  

If a Student Fails the Exit Exam  

• If a student fails to get the required score on the Exit Exam, he/she must complete six (6) 
additional hours of study in the DynEd courseware before retaking the Exit Test. The 6 re-
quired study hours can be done in any DynEd course that is open at that level.  

• It is important that the teacher wait for the student’s name to show up again in the Ready for 
Exam report to open their exam. If a teacher allows a student to retake the Exit Exam before 
he/she finishes the required study hours, the results will not be considered valid and the stu-
dent will have to work an additional 6 hours from the date of that last Exit Exam. 

Type:  Eligible for Certificate 

When students have completed all the criteria for one or more DynEd Pro English Certificates, they 
are listed in the Eligible for Certificate report.  
§ The report lists the names of the students and the Certificate/s for which they are eligible. 

§ Only Administrators with Administrative pass-
words can select students on this screen.  Click on 
the appropriate box across from the name to select 
students to receive their Certificates at this time. 
Students can receive more than one Certificate.  

§ Student Names should be double-checked. Certifi-
cates are printed with the name exactly as it is 
shown on this screen so it is important that they be 
correct. 

§ Clicking on Issue certificates for selected students 
automatically sends an email to DynEd with the list 
of students and the Certificates they’ve earned. 
DynEd will then create and return the requested Cer-
tificates.  (Figure 37) 

§ Inform your DynEd representative that you are now expecting Certificates.  

  Figure 37 
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Type:  Cert Progress Tracker 

If an expected student’s name doesn’t show up on one of the above Reports and an analysis of their study 
records in the Records Manager doesn’t reveal the reason, it can be helpful to consult the Cert Progress 
Tracker. 

  
 

• The Cert Progress Tracker is a found on the first page of the Certification Manager.  When clicked, 
it asks for an e-mail address and then provides a detailed report for that student, showing what 
they have and haven’t completed: 

 

• Sometimes this report can help identify lessons that the student is unaware are still incomplete, 
or Mastery Tests which have not yet been passed, so that he/she can focus on these to finalize 
their Certificate. 
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Receiving your DynEd Pro English Certificates 

Certificates are issued by DynEd International in California, USA.  A password protected PDF of each cer-
tificate requested will be sent to your DynEd representative within 48 hours of the request made by click-
ing on the Issue certificates for selected students button.  

DynEd Pro English Certificates are of great value for your students and their families. Awarding the Certif-
icates in a formal ceremony or public event will help build your institution’s reputation. 
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Best Practices back to Index 

Installing  

§ Each Certification Course is made up of various DynEd 
courses whose content corresponds to the goal and level. 
To download an individual Certification Course level, dou-
ble click on the word “Download” (Figure 38).  

§ Please be aware that the courseware requires time to 
download. Having the courseware locally, though, has the 
advantage of allowing your students to work off-line for up 
to two weeks at a time.  

§ The download service only downloads the courseware that 
corresponds to the Certification Level. For example, A1 in 
Academic Plan I or II only downloads First English. 

Goal-based learning 

Students with a goal are happier and more motivated than stu-
dents studying with little direction. The DynEd Pro Certification program provides students, teachers, and 
even parents with a common goal. Here are some Best Practices that should help you get the most out 
of DynEd’s award-winning programs: 

Class Organization – DynEd Records Manager  

§ It is recommended whenever possible that Universities and language academies organize their 
classes around Certification goals. For example, after having students take their initial Placement 
Test, group all the students working towards their A1 in classes named something descriptive like 
“A1-section X”. Students working towards their A2 can be grouped in A2 classes, etc. 

§ Middle and high school students are usually grouped by grade or class, so there are often students 
with different Certification goals in the same class. Though less than ideal, this is a common situ-
ation that many teachers face.  The best advice for the teacher is to choose class plans along the 
same lines as they always have, based on the average class Certification level.  

§ Blend is important. DynEd works best when an English program is made up of multimedia study 
and teacher-led classroom work. DynEd will never replace a teacher. 

§ The success of your English program will come from blending individual self-study of DynEd’s 
courseware with classroom activities that help get students talking using the same language pat-
terns. A good ratio is 70% multimedia study to 30% classroom activities. Students need the class-
room to extend and personalize what they have learned in DynEd’s courseware.   

  

 Figure 38 
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Student-Centered Classroom 

§ An easy way to build a student-centered classroom is to follow this basic rule: “The more you -- the 
teacher -- talk, the slower your students learn.” Get your students to speak English! Your students are 
learning English through their individual study with the DynEd courseware, but for true language ac-
quisition to happen students must reproduce the language verbally. The classroom is the best place 
to get students to talk, listen, and talk some more. DynEd has great resources to help transition your 
classroom to a student-centered environment. 

Setting the stage 

§ On the first day of class, make sure everyone understands their Certification goal. DynEd has large 
Certification posters that should be placed around the campus and more importantly, in the English 
classroom and language labs. These posters provide everything students need to understand the goal 
ahead of them: units per Certification Level, Exit Exam requirements, program rules, Certification 
Level descriptors, etc. 

§ After a week or two, you can confirm that your students clearly understand their Certification goals 
by asking them to step up to the Certification poster on the wall and explain (in English if possible) 
what their goal is, where they are today, what they need to do to achieve their goal.  

“Screen Coaching”   

§ DynEd’s clear, goal-based Certification 
menus make student coaching easy. (Fig. 
39) Simply ask your students to go to their 
home menu and ask them the following 
questions:   

o What is your goal? 
o Why are some units checked and 

some not? 
o What do the percentages indicate?  
o What percentage do you need to 

finish a unit? 
o Where can you find the Certifica-

tion rules?  Hint: Click on the Certi-
fication goal starburst. 

o Which units should you focus on?  
o Have you passed any Mastery Tests 

yet? 

§ Questions like this help focus a student’s energies and produce the best outcomes. Make sure stu-
dents are clear on: 

o Their academic goal. 
o How accessible their goal is.  
o What tasks (units, Mastery Tests, Exit Exam) are required to reach their goal? 

a. What they will receive once they do reach their goal. 

 Figure 39 
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Estimating Times to Certificate Goal 

DynEd’s Certification posters provide good estimates of how much time a student will need to complete 
the DynEd courseware work for each Certification level. You can download the Certification posters from 
the DynEd website or obtain them from your DynEd representative. 

 

Awards 

Certification is an important event for students, teachers, parents and the institution itself. DynEd rec-
ommends that you use a student assembly or special event to award DynEd Pro English Certificates. 
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Documentation back to Index 

Resource Materials 

DynEd Pro English Certification promotional and academic materials include the following:  

Four-Page Sales Brochure  

 

 

 

 

 

 

 

 

 

DynEd Pro Certification Flyer for Students 
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Certification Plan Posters 

 

  
Academic Plan 
I 

Academic Plan II 

Professional Plan 
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DynEd Pro Certification FAQs 

DynEd Certification Startup Check List 
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DynEd Pro Quick Reference Card  

  
Side 1: Courseware Side 2: Classroom 
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Certification Quick Reference Cards  

 

Side 1: Academic II A1 to B1 

Certification Quick Reference Card - Academic I and Professional 

Certification Quick Reference Card - Academic II 

Side 1: Academic I Plan Side 2: Professional Plan 

Side 2: Academic II B1+ to C2 
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Troubleshooting back to Index 

Reports 

1. Ready for Exit Exam or Eligible for Certificate reports not giving expected results: 

a. Using the Certification Plan Manager, confirm which Certificate Plan was assigned to your 
Group. 

b. Using the DynEd Records Manager, confirm that the student has completed all the required 
units with 80% completion percentage or higher and the required Mastery Tests with a 
score of 85 points or higher. 

c. Confirm student has studied 7 days before retaking a failed Mastery Test. 

d. Confirm student has studied at least 6 hours before retaking a failed Exit Exam. 

e. Confirm student has studied DynEd for at least 20 hours. 

f. Using the Cert Progress Tracker in the Certification Manager, make sure that there are no 
other unfinished lessons or tests.  (See Page 19 for details.) 

g. Remember:  Students completing the A1+, A2+, B1+, and B2+ Levels do not need to take an 
Exit Exam, so they will never appear on the Ready for Exit Exam report.  If they have com-
peted all of their coursework study and Mastery Tests, they should show up instead on the 
Eligible for Certificate report. 

2. Screens not showing what you expect to see:  

a. Since DynEd’s Certification Manager is web-based, your browser screens are often cached. 
Before calling DynEd, please try refreshing your screen first: 

 Windows: Shift+F5 
 Mac: Command+r 
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FAQs back to Index 

Q. Does DynEd’s Certification program align to an internationally respected standard?  
A:  Yes. DynEd’s Certification program aligns to the Common European Framework of Reference for Lan-

guages (CEFR). This is an internationally respected standard defined by the Council of Europe that also 
precisely aligns with Cambridge’s Certificate levels.  

Q:  Is DynEd’s English Certification program different from other test-based certificate programs? 
A:  Yes. Instead of using the results from a single exam to evaluate a student, DynEd awards its interna-

tional level English Certificates based on a student’s carefully measured progress over time, as well 
as cumulative exam performance. 

Q:  How can I be sure DynEd’s Certifications align to the Common European Framework of Reference for 
Languages?  

A:  DynEd has over 20 years of student progress and test data. This data forms the foundation of DynEd’s 
Certification alignment to the CEFR standards. In 2000, DynEd and CEFR levels were independently 
correlated in the UK. In 2013 and 2014, DynEd’s CEFR correlations were independently tested against 
Cambridge Assessment® exams with a 100% correlation.  

Q:  Who issues DynEd’s Certificates? 
A: DynEd’s Certificates are issued by DynEd International, California, USA. They are signed by DynEd 

International’s officers.  

Q:  Who accepts the CEFR standards? 
A:   Common European Framework of Reference for Languages (CEFR) is becoming the most correlated 

standard around the world. Unlike other regional and international standards tied to testing compa-
nies, the CEFR standards are published by the Council of Europe and are used as a standard for English 
proficiency in business, higher education, and language academies in Europe, Asia, Africa and the 
Americas. DynEd’s Certificates align to this standard. 

Q:  How quickly will my students earn their Certificates? 
A:   DynEd is faster than any other CEFR-correlated English program on the market today. Thanks to 

DynEd’s unique brain-based learning strategies, DynEd students often average half the time to a CEFR 
Certificate compared to other programs. Many DynEd students earn more than one CEFR Certificate 
in a single year. 

Q:  Why is an English Certificate important for my students?  
A:  Students work hard towards English fluency and they want to demonstrate their hard work and 

achievement to friends, family and employers. Students also want a certificate that aligns with a ver-
ifiable international English standard like the Common European Framework. The CEFR standard is 
now the de facto standard for many civil service and private business careers.  

Q:  How can I get Certification into my existing DynEd program?  
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A:   Your DynEd representative will be happy to work with you and your existing DynEd program managers 
to activate your institution’s Certification Program. Past courseware work is automatically applied 
towards a Certificate.   

Q: Are there different Certification plans for my program? 
A: Yes, there are different Certification Plans to choose from. DynEd’s Academic Plans are designed es-

pecially for middle and high schools as well as many technical schools. DynEd’s Professional Plan is 
intended for university and adult level programs. All Certification Plans utilize DynEd’s award-winning 
courseware and testing tools.  

Q:  How can my students monitor their progress?  
A:  DynEd’s award winning programs are expertly combined into innovative goal-based menus. DynEd’s 

course menus allows your students and teachers to monitor their progress towards each CEFR goal, 
their open and completed study units, as well as their Mastery Test results.  

Each DynEd Certification Plan also has an accompanying 24”x 36” poster that should be placed in each 
laboratory. These professionally designed posters define a Plan’s learning path, Certificate levels and 
guidelines. The Certification posters, in combination with DynEd’s CEFR, goal-based menus, provide 
all the information your students need to monitor their progress towards English fluency.   

Q:  My students are very mobile. Is DynEd’s Certification program available on today’s mobile devices?  
A:  Yes. DynEd’s mobile app is available at Google Play and the App Store. Once they have downloaded 

MyDynEd App, students can open their courseware, monitor their Certification progress, and share 
results with friends.   

Q:  Can a student apply a certificate from another English program as credit towards a DynEd Certificate?  
A:  No. Many programs issue certificates or awards that do not correlate to internationally accepted Eng-

lish standards. DynEd certifies to the Council of Europe’s Framework, and students starting with 
DynEd will need to take the Placement Test to accurately assess their present English level. The test 
will then automatically place students in the appropriate Certificate level. 

Q:  Where can I find more Certification program details and guidelines? 
A:  The document DynEd’s Certification Program Guidelines and Tools describes important Certification 

procedures, tools and best practices. DynEd’s Quick Reference cards and Certificate Plan posters are 
other excellent resources for teachers and students. 

Q:  Can my students get a DynEd Certificate if they receive a high score on DynEd’s initial Placement Test? 
A:  DynEd’s unique Certification program relies on courseware completion and a regime of continuous 

testing during a student’s study. DynEd Certificates are awarded to students who have acquired CEFR 
level proficiency above their initial Placement level.  

Q: Does DynEd’s English Learning Suite include teacher training and additional teaching resources? 

A:   DynEd provides DynEd teacher training to all of its clients. The goal of the training is to help implement 
the Certification Program regardless of a teacher’s experience or English level. While DynEd provides 
workbooks and additional resource materials, the Certification Program does not require a change of 
materials currently used. Please consult your DynEd representative for more information. 


