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1 Part 1: ATIS, Weather Issues 

Part 2: Clearance Delivery 

Part 3: Walkaround, Pushback, 
Start 

Part 4: Taxi 

Part 5: Problems During Taxi 

We’re too heavy for r/w 1-6. 

Request r/w 1-0 for departure from Ground. 

Advise this frequency when you are ready for pushback. 

Remain this frequency and contact me when you’re ready 
for taxi. 

The initial altitude was supposed to be 3 thousand feet, not 
2 thousand feet.  

There will be no delay if you decide to taxi out to the 
runway. 

Visibility is poor because of heavy fog and poor lighting.  

2 Takeoff and Runway Issues 

V1, VR, V2 

Problems During Takeoff Roll 
and Rotation 

Departure Traffic 

Departure Emergencies 

Birdstrikes, Windshear, 
Weather 

We’d like to delay our takeoff. 

Vacate the runway immediately. 

There have been reports of turbulence. 

We’re on an active runway. 

If unsure of a clearance, contact the tower to confirm it. 

He cancels the [reduced thrust] CX takeoff because of poor 
weather conditions. 

Until V1 is reached, the crew may abort or reject a takeoff 
for any reason. 

At V2, the plane can continue to climb even if an engine fails.  

3 Cruise, the main portion of the 
flight 

Negotiating changes 

Location & Position 

Traffic Descriptions 

Miscommunication due to 
confused parameters 

Situational Awareness 

Vocabulary: Weather, Medical, 
Landmarks/Hazards 

Lightning is a discharge of electricity from clouds in the sky. 

When reaching FL 190, you are cleared direct to Fiction VOR. 

Please advise when you are clear of weather and turning 
back on course.  

If an RA says to ‘climb’, then the aircraft must immediately 
climb.  

AES 1 needs to descend to FL 290 within 2 minutes or less. 

They have to maintain their present heading to avoid 
oncoming traffic at 2 o’clock.  

They don’t need to reduce their speed until they reach FL 
240. 

The choice is to either turn right or descend to a lower level.  
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4 Approach & Landing 

Planning 

Negotiation with 
Controllers/Pilots 

CRM and Poor Judgement 

When the winds at an airport change direction, a different 
runway may have to be used. 

An approach plate is a chart which shows the details off an 
approach route. 

They will resume course when they get clear of the weather. 

They request a deviation because the CB is in the path of the 
standard go-around path. 

He doesn’t change the aircraft configuration until they are 
safely out of the windshear. 

They configure the aircraft for landing by performing the 
before-landing checklist. 

The pilot has decided to go around because of the 
windshear alert.  

5 Arrival 

Taxi Instruction & Procedure 

Confirming, Verifying Position 

Passenger Relations 

Situational Awareness 

Once an aircraft has landed, the crew has to exit the active 
runway and taxi to the gate. 

If the assigned gate is occupied, an aircraft will have to wait 
for it to open. 

They had planned to exit the active runway by turning left 
on Uniform, but they passed it. 

Since neither of the crew members is familiar with the 
airport, they are studding the runway chart for SFO. 

They exit the runway onto a taxiway, but are unable to 
identify which taxiway it is. 

While stopped on the runway some passengers stand up 
and begin to move around. 

6 Case 1: Incursion in Chicago 

Case 2: Incursion in Providence 

Case 3: Tenerife Disaster 

This unit presents examples of accidents or near-miss 
situations. A common problem in several examples is the 
failure to confirm or clarify communications.  

 


